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Introduction

The WCO Authorized Economic Operator (AEO) programme is widely acknowledged as a key driver
for a solid Customs-Business Partnership; secure, transparent and predictable trading environment;
and in a wider context, enhanced economic prosperity.

The WCO strongly supports the implementation of an AEO programme and welcomes the growing
number of countries implementing AEO as well as various Customs compliance programmes and the
Authorised Operator scheme under the WTO Agreement on Trade Facilitation (TFA) as a first step
towards the implementation of a full-fleged AEO programme.

It is to note that the number of Mutual Recognition Agreements/Arrangements (MRAS) signed and
currently being negotiated has considerably increased during last year, and these positive dynamics
demonstrate the increased engagement of all relevant stakeholders and provides a basis for a
harmonised approach in a view of achieving mutual bilateral and plurilateral recognition agreements.

Beyond developing standards, guidelines and providing capacity building support to the WCO
Members in establishing, maintaining and enhancing AEO programmes, the WCO facilitates
communication and cooperation among WCO Members and key stakeholders on the AEO and MRAs
implementation.Recognising the dynamic development of AEO programmes among WCO Members,
the WCO is conducting an annual update of the AEO Compendium, which aims to be a primary
source of information including good practices, for developing/enhancing national AEO programmes.

Since its first publication in 2010, the AEO Compendium has become an important source of
information for Customs and other key stakeholders, such as the business community, academiaand
all those who have a professional interest in the latest developments concerning AEO programmes
around the world.

The Compendium contains concise but concrete and structured overview of the current AEO
programmes and MRAs implemented by WCO Members, so that all interested persons can use it as a
reference to existing practice on national, regional and global levels. In addition to the provision of
basic information on AEO and Customs compliance programmes, the Compendium also includes a
short overview of respective AEO programme accreditation procedures and benefits. Contributions
are not confined to the present situation only and most Member States have also provided valuable
information on their potential future developments/initiatives.

The AEO Compendium is incorporated in the WCO SAFE Package that contains tools to assist in
establishing and administering AEO Programmes. While under the SAFE Framework of Standards a
single definition for a SAFE AEO programme is provided, there is currently no definition of Customs
compliance programmes. There are a number of trusted trader related programmes that are
contained within various international instruments, and being implemented by Customs
administrations.

The Compendium makes a clear differentiation between the SAFE AEO programme,a Compliance
programme (similar to the Authorized Person concept in the Revised Kyoto Convention (RKC)
Standard 3.32) and the WTO TFA Authorised Operator scheme.

Transitional Standard 3.32 of the RKC refers to the concept of “authorized persons” who must have
“an appropriate record of compliance with Customs requirements and a satisfactory system for
managing their commercial records”. On the other hand Article 7.7 (Trade Facilitation Measures for
Authorized Operators) of the WTO TFA makes provision for ‘Authorized Operators’ who meet a set of
criteria, which may include appropriate record of compliance with Customs and other related
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regulations, a system of managing records for necessary internal control, financial solvency and
supply chain security. The Authorised Operator concept does not, other than stating that the
programme must exhibit one or more of the criteria listed, mandate any need to have security
considerations as part of its design. If there is no security requirement, the Authorized Operator
scheme could also be considered yet another Customs compliance programme.

For the purpose of this Compendium, a Compliance programme has been clearly differentiated and
could possibly be defined as a Customs facilitation programme which requires of an operator an
appropriate record of compliance with Customs requirements, a satisfactory system for managing
commercial records and, where possible, a good financial solvency.

The main difference between the SAFE AEO Programme and a Compliance programme lies in the
fact that security requirements such as those prescribed in Annex IV of the SAFE 2015 are not
specifically included in a Compliance programme. Also, unlike the SAFE AEO programme,
Compliance programme may not have common specified criteria and standards. As a consequence
bilateral/plurilateral/regional mutual recognition of such programmes could be a challenge.

The WTO TFA provides that the WTO Members are encouraged to develop Authorized Operator
schemes on the basis of international standards, where such standards exist. The RKC and its
guidelines and the SAFE Framework of Standards provide such standards. These WCO Standards,
supported by the tools in the SAFE Package, i.e.the AEO Implementation Guidance, the AEO
Compendium, the AEO Validator Guide, the Model AEO Appeal Procedures, the Authorized
Economic Operator and the Small and Medium Enterprise (FAQ), the AEO Template and the Mutual
Recognition Arrangement/Agreement Guidelines, can effectively support and assist WCO Members in
developing and implementing WTO TFA - Authorized Operator schemes. Given that the WTO TFA
mentions all four criteria (even if non binding) for Authorized Operator scheme, it may be approapriate
to use the AEO criteria/requirements as in the SAFE as a standard to develop Authoirised Opeator
scheme under the WTO TFA. Using the AEO criteria as a standard to implement Article 7.7 of the
WTO TFA will assist in ensuring a harmonized approach and in enabling those that go for it to achieve
seamless mutual recognition at bilateral, sub-regional, regional and, global levels.

In a SAFE context, a Compliance programme could perhaps be a first step or stepping stone to the
SAFE AEO programme. This is to say that unless all the requirements of the SAFE Framework of
Standard are complied with by an operator in the supply chain, it would not have a SAFE AEO status.

Considering the above, the 2017 edition consists of five parts dealing with AEO programmes based
on the WCO SAFE Framework of Standards (Part 1), Customs Compliance programmes implemented
by Customs administrations (Part Il), Customs administrations’ experiences of working together with
other agencies (Part Ill), Authorized Operator scheme of the WTO TFA (Part IV) and Mutual
Recognition Agreements/Arrangements of AEO programmes (Part V). The Appendix contains a list of
AEO programmes.
Based on the information provided by Members as of April 2017, this edition of the AEO Compendium
identifies:

e 73 operational AEO Programmes and 17 AEO programmes to be launched

e 44 + 3 (China Taipei) MRAs concluded and 42 + 4 (multilateral) MRAs are being negotiated

e 29 Operational Customs Compliance programmes and 3 Customs Compliance programmes to

be launched

The WCO Secretariat appreciates information provided by its Members and encourages all Members

to contribute for further sharing of good practises and for strengthening of cooperation between
Customs and the private sector.

Disclaimer



The Compendium disseminates the findings of work in progress to encourage the exchange of ideas
about Customs issues. The views and opinions presented in this paper do not necessarily reflect the
views or policies of the WCO or WCO Members.

This Compendium is available on the WCO public website: www.wcoomd.org. The Compliance and
Facilitation Directorate can be contacted by email: Facilitation@wcoomd.org

Copyright © 2017 World Customs Organization.
All rights reserved.
Requests and enquiries concerning translation, reproduction and adaptation rights should be
addressed to copyright@wcoomd.org.



http://www.wcoomd.org/
mailto:Facilitation@wcoomd.org
mailto:copyright@wcoomd.org

Abbreviations

AEO Authorized Economic Operator

MOU Memorandum of Understanding

MRA Mutual Recognition Agreement/Arrangement

RKC Revised Kyoto Convention

TFA WTO Agreement on Trade Facilitation

SAFE WCO SAFE Framework of Standards to Secure and Facilitate Global Trade
SME Small and Medium Enterprises

WCO World Customs Organization

WTO World Trade Organization



Operational AEO Programmes and AEO Programmes Under Development



A. Operational AEO Programmes

1. SOUTH AMERICA, NORTH AMERICA, CENTRAL AMERICA AND THE CARIBBEAN REGION

a) Argentina

Programme @ Date Scope Type of Legislation Further plans (deadlines)
title launc operator
hed

Customs 2006 Import/ Exporters (since 2006) | 7 External Note No. 37/2006 (requirements and e Reengineering of the Reliable
System of export (only for responsibilities for export). Operators Customs System —
Reliable CUSE Reliable Customs External Note No. 50/2006 (determines the Change in the name and new
Operators system?) brokers (since 2009) office in charge of receiving accession forms). types of certifications
(SAOC) General Resolution No. 2350/2007, issued by e Sighning MRA

Postal Service the Federal Administration of Public Income

Providers System (AFIP) to establish the proceedings for the

PSP/ safe couriers to control of the destinations of the exports for

be incorporated consumption.

(CUSE System) (since External Note No. 48/2008 (a specific

2012). programme forSME).

External Note No. 3/2009 (information to be
registered in the Maria Computerised System
(S.1.M.). The destinations indicated will go
through green channel, except when the legal
rules indicate otherwise).

External Note N0.37/2009 (requirements and
responsibilities)

General Resolution N° 3253/2012 Customs
procedure - Foreign Trade Importer/Exporter-
Customs Service Auxiliaries.

! CUSE System is a programme recently incorporated by the Federal Administration of Public Revenues of Argentina. Its main goal is to establish a process based on technological
innovations as well as procedures of risk analysis and assessment that will allow certifying Courier service providers. With the aim of guaranteeing the traceability and safety of the
deliveries made using Courier services, Resolution 3253/2012 has been enacted and is in its first phase of implementation.



Accreditation (components, process)

General requirements:

To comply with the rules and if appropriate, to provide a warranty;

To submit the application to the Customs General Directorate, together with the

additional documentation proving the fulfillment of the requirements;

To describe the production process, the transportation, the security rules, among

other things (secure supply chain);

Availability of the computerized management system — inventory and control. The

controls are risk-based;

Availability of the image control system that facilitates a fluent and permanent

communication with the Customs control areas.

Solvency criteria are lower for SMEs.
The fulfillments of the tax and customs obligations are taken into account.

Benefits

Saving costs and time. Reduction of operational costs for the
operators;

Anticipation of the consignments sent to other countries;
Competitive difference with other operators;

Use of non intrusive technology for cargo control;
International accreditation of the supply chain;

Identification as Reliable Operator by other Customs
Administrations;

Access to the main facilities at the ports of entry in the countries of
destination;

Secure and smooth transportation of goods;

Keep the integrity of the shipment.
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Programme

b) Bolivia
Scope

Date
launched

Type of

title operator

Operador March 24th | Export Exporters, 4

Econdmico 2015 gradually

Autorizado — January 26, | Customs | incorporate other

OEA (Authorized | 2016 Brokers operators.

Economic Customs brokers.

Operator — AEO) | March 31, almport Importers.
2016 Carriers (rail, air,
December | Highway | highway), couriers
2016 Carriers

Accreditation (components, process)

General requirements:

To comply with tax and customs regulations.

To comply with government and labour regulations.

To comply legal regulations.

To be financially solvent.

Stockholders, partners, legal representative of the company and
staff that work with tax and customs procedures should not have
police and criminal records related with the supply chain
security.

To have an adequate security level, complying the supply chain
security requirements

Accreditation:

Submit application to Customs: The applicant should fill and
remit the form with supporting documents.

Documentary evaluation: The AEO staff will check all the
information (form and supporting documents) that the applicant
remitted.

Validation visits to check the supply chain security requirements:
The AEO staff will shift to the locations of the company in order
to inspect the supply chain security procedures that the applicant
incorporate to comply with the requirements.

Legislation

Supreme Decree N° 1443 that regulates
de OEA Program; 2012.

Board Resolution of the Bolivian
Customs that create the area
responsible for implementing the OEA
Program in Bolivia; 2013.

Board Resolution of the Bolivian
Customs that will give sustainability to
the Program.

Presidency Resolution of the Bolivian
Customs that approve the process to
certificate operators.

General Benefits
Assigning a customs official to help companies to coordinate and resolve
Customs issues related with their certified operation.

Priority attention in operational and administrative procedures.
Dissemination of its AEO status at the national and international levels.
The AEO can use the logo of the AEO programme of Bolivia.

Participation in new customs initiatives.

Free delivery Token as bailment.

Further plans (deadlines)

To launch officially the AEO
Programme of Bolivia.

To broadcast nationally and
internationally the AEO Programme of
Bolivia.

To increase benefits in order to
streamline the process of transporting
goods.

Gradually incorporate other
governmental entities.

Incorporate other operators of the
supply chain.

To continue the AEO staff training.

To promote signs of Mutual Recognition
Agreements.

Communication and forwarding of updated customs regulations.
Access to the international platform "AEO Community of Practice".

Exporters Benefits
Reduction of red and yellow channels for export declarations.

Priority to handling clearance formalities.

Streamlined documentary examination and / or physical recognition, when

assigning red or yellow channel.

Streamlining in the cancellation of term and return of guarantees for RITEX

operations.
Reduction of en-route controls.

Submission of final export with minimal information.




Certification:

After performing the validation, the AEQO certification will be granted
or denied.

The certification is issued by Customs Administration (National

Customs of Bolivia) and it is valid for three years. During this period
of time, at least 2 control visits will be donein the verification of
satisfactory record of compliance with obligations, validation of
safety requirements and the granting of benefits. The record of
satisfactory performance includes the establishment and legal
residence in the country, the absence of sanctions in the tax,
customs, currency, sanitary and phytosanitary issue during the two
years preceding the filing of the application, background check for
the applicant and staff linked to it, be current in payment of
obligations and have expertise and experience in performing the
activity for which purports to be authorized. The security
requirements, provide documents, implemented and verifiable on
personnel issues Staff selection, security management

Evaluation of commercial partners involved in the certified activity.
Plant capacity in verification remotely shipment and placement of seals.

Customs Brokers Benefits

Qualification for customs clearance at the national level.

Reduction of global guarantees to ensure the operations in which they operate.
Assigning most users on the system of the Customs.

Prioritization in the attention of requests for exemptions from customs duties.
Reduction of fines for customs violations.

Care for contingencies or eventualities.

Assignment of criteria of lower risk in the selective system of the National
Customs.

Importers Benefits

Reduction of red and yellow channels for export declarations.

Priority to handling clearance formalities.

Be a receiver of information for tracking the charge via e-mail

Streamlined documentary examination and / or physical recognition, when
assigning red or yellow channel.

Reduction of en-route controls.

Evaluation of commercial partners involved in the certified activity.

Priority in the revision of merchandise declaration with information sheet.
For green channels, immediate lift, without the entrance of the merchandise to
customs warehouse.

Reduction of guarantees to access payment facilities.

Priority attention to present the logistics service in customs areas.

High Way Carriers Benefits

Enabling transport units with global guarantee.

Exceptional qualification for importation without a maximum established.
Reduction of the percentage of documentary revision of Cargo Manifests
covering export goods.

Prioritization in the entrance and exit of the transport units in the customs area.
Preferential treatment in Border Customs Administrations.

Avalilability of spaces for custody, verification and unloading of merchandise.
Expedition in the habilitation of users in the Customs system.

Priority treatment in the physical inspection of the transport units loaded in
Foreign Customs Agencies.
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¢) Brazil

Programme Date Scope Type of No. of Legislation Further plans (deadlines)
title launched operator operators
Brazilian AEO Import/ | Importer, Exporter, Secretariat of the Federal Revenue
Programme AEO- Export | Bonded 84 AEO: | Normative: The Brazilian AEO Programme is scheduled t
(Programa Security Warehouse 59 importer{ IN RFB n°1.598/2015 be implemented in 3 stages. First stage was
Brasileiro de December Keeper, Port and 4 importers/ o launched in 2014, and since then, operators c:
Operador 10, 2014 Airport Operators, 2 Customs | Voluntary participation be certified based on compliance of security
Econ6mico AEO- Carriers, Customs Warehouse criteria (AEO-Security).
Autorizado) Complian Brokers, Freight 2 Carriers, In 2015, when second stage was launched,
ce Forwarders. 6 Freight certification also occurs based on fulfillment of
December Forwarder, and customs rules and procedures (AEO-
11, 2015 1 Port operz Compliance).
AEO Warehouse AEO-Compliance was implementedas:
Single 1 Airport op [ 1 AEO-Compliance tier 1: for importers,
Window Warehouse exporters and customs brokers;
Status [ 1 AEO-Compliance tier 2: only for importers a
(AEO exporters.
Integrated
with other AEO holders of both AEO-Security and AEO-
governme Compliance tier 2 certifications are considered
nt AEO-Full .
agencies) Blue Line, former Brazilian trusted trader
programme, was merged with AEO-Complianc
in March, 2016, and Blue line certified compar,
were provisionally certified as OEA-Complianc
tier 1 until its Blue Line permission decays.
In 2017, the focus will be on integrating other
government agencies aiming at the streamlinir
of regulatory procedures. The first agency to
integrate will be Agriculture, and the pilot proje
will occur in the first semester of 2017.
For certification in the Brazilian AEO Programme compliance shall be General Benefits (to all operators):
verified with the following, according to the chosen system: 1-AEO-Security; | « Specially appointed AEO Customs Support Officer
2-AEO-Compliance tier 1 or tier 2; 3 —AEO-Full. * AEO List on Customs' Website;
General Requirements: » Use of the AEO Program Logo;
* An appropriate record of compliance; *  Priority when applying for a different AEO Type, Tier or System;
» Computer-based system to manage commercial, tax, financial and * Mutual Recognition Agreement Benefits (MRA);




operational records;

« Financial solvency;

e Commercial partners policy; and

« Human Resources policy;

< Appropriate Security Standards (for AEO-Security);

e Appropriate Compliance Standards (For AEO-Compliance tier 1 and tier
2).

Accreditation:

« Fillin an application and a self-assessment questionnaire, and send
them to Customs;

e For AEO-Compliance tier 2 and AEO-Full fill in a Supplemental
Validation Report that includes risk maps of operators work process;

« Customs performs a risk analysis and a physical inspection of the
applicant;

e Customs awards/rejects the AEO Certification;

< Monitoring of AEO after certification to ensure compliance level is
maintained,;

* Customs suspends/revokes the AEO Certification (if needed).

The conditions for acceptance and rejection of the applicant as well as suspension
and revocation of the AEO certification are laid down in the legislation.

Active participation in updating laws and customs procedures related to AEO
(Consultative Group);

Requirement waiver when asking for special customs regimes; and

Customs and AEO certified operator’s joint workshops and trainings.

Benefits to AEO-Security and AEO-Full:

Real time channel definition;

Lower rate of document and physical controls in EXPORT operations;
Priority on document and physical controls;

AEO Carriers can realize simplified export procedure to SME; and
Guarantee waiver for transit.

Benefits to AEO-Compliance tier 1 and AEO-Full:

Priority on AEO Classification of Goods Decision (maximum of40 days);
Guarantee waiver for temporary admission; and
Permission to rectify import declarations in smaller lots.

Benefits to AEO-Compliance tier 2 and AEO-Full:

Real time channel definition

Lower rate of document and physical controls in IMPORT operations;

Priority on document and physical controls;

Permission to submit import declaration before the goods arrival (only for goods
imported by sea); and

Green channel for Temporary Admission (document and physical controls waiver).
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Programme

Partners in 1995, Import/ | Importers, exporters, | 1568

Protection revision in | export carriers (rail, sea, air, | approved

(PIP) 2002 and highway), customs members
2008 brokers, couriers,

Canada
Scope

d)
Date
launched

No. of
operators

Type of

title operator

warehouse
operators, freight
forwarders, shipping
agents

Accreditation (components, process)

Applicants to the PIP program complete and submit a Security Profile (the
program’s application form) in which they provide detailed information on
how they meet the program’s minimum security criteria, including: physical
security and access controls; procedural security; conveyance, cargo, and
equipment (container, trailer and rail car) security; data and document
security; personnel security; security training and awareness; and business
partner security.

The Security Profile is reviewed, concerns identified, and a thorough risk
assessment performed.

An onsite validation of the company is performed to confirm the program
requirements are met.

The company is invited to sign the Terms and Conditions of PIP
Membership, in which they commit to maintaining PIP’s minimum security
criteria and providing any updates to their information in a timely manner..

PIP members are revalidated at least once every four years, in which an
updated Security Profile, risk assessment, and site validation are performed.

Legislation

No specific AEO o

legislation

peeEmERmEEReE

Program Membership Application Process:

Further plans (deadlines)

Simplify the application process through automation and

streamlining of processes.

e Develop a web-based application processing system
(web portal) to simplify program application,
administration, and information exchange. Phase 1 of
Portal launched in 2014. Phase 2 scheduled for 2017-
18.

o Develop further benefits in consultation with private
industry.

e Continue to provide AEO assistance and cooperation.

e Plan additional MRAs with compatible AEO programs.

Lower rate of physical examinations.

Access to Canada Border Services Agency (CBSA) expertise (assignment
of a single contact for customs issues).

Dedicated access lanes at certain ports of entry for eligible highway
carriers (FAST lanes).

Program communications and stakeholder consultation.

Recognition by international customs administrations via MRAs.Enhanced
industry marketability as an accredited low-risk company.

The PIP program is factored into the CBSA'’s Business Resumption Plan
in the event of trade flow disruptions.




e) Colombia

Programme Date Scope Type of No. of Legislation Further plans (deadlines)
title launched Operator operat
ors
AEO — September | export | Importer 23 Decree 3568 de 2011. Allow the participation of importers,ports and
Authorized 2011 Exporter Exporte customs agents to the program
Economic rs Amended by decree 1894 from 22
Operator September 2015.
Resolutions 15 and 67 of 2016

Accreditation (components, Benefits

process)

Recognition as a safe and reliable operators in the supply chain by control authorities.

Assign an operations officer from each authority that will support its operations.

Participation in Congress to AEO.

Participation in training activities scheduled for AEO, by the supervisory authorities in matters within its competence.
Decreased number of awards, physical inspections and documentary operations for export, import and customs transit by
the Tax and Customs and decreased physical inspections for export operations by the Narcotics Division National police.
Do not constitute guarantees to support the fulfillment of their customs obligations.

Submit the request for boarding authorization at the place of shipment.

Do not submit an advance customs declaration in cases where it is mandatory.

Re-shipment the goods that at the time of the customs intervention in the previous and simultaneous control, are different
from the ones negotiated and that arrived at the country due to supplier's error.

Categories: Safety and Simplification.
And safety and Sanitary simplification
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f) CostaRica

Programme Date Scope Type of No. of Legislation Further plans (deadlines)
Title launched operator operators

Customs 2011: Export | Export, Import, 10 Export Executive Decree No 2017: Customs brokers, Warehouse keeper, land transport
Facilitation Export and Maritime Port, End | 10 Import 38998-H and maritime transport
Programme 2015: Import | Export cargo 2 Maritime
for Reliable other . terminal Port

actors in 2 Export
Trade
(PROFAC) ne cargo

logistics terminals.

chain

(Import,

Maritime

Port,

Export

cargo

terminal)

Accreditation (components, process)

Certification Process of the Authorized Economic Operator

Article 11°- Application. The natural or legal person who voluntarily requires to be certified
as AEO in the Customs Facilitation Programme for Reliable Trade, must submit to the Area
of External Relations and Affairs of the Directorate General of Customs, the PROFAC
Certification Request Form established for that purpose by administrative decision of general
application, attaching the documents and self-assessment questionnaire of the company
established for this purpose by administrative decision of general application. Both, the
application form and the self-assessment questionnaire shall be submitted and signed by the
person with capacity and legal authority to act and contract obligations in its own name or the
company’s name.

Article 14°.- Analysis and verification of admissibility. Once the PROFAC certification
application is submitted, the Area of External Relations and Affairs, initiates the process of
analysis and verification of the admissibility of the information and required attachments. This
process shall consist of a detailed study of the application, accompanying documents and
records of the applicant; which shall take place within eighty working days after the
submission of the application.

When, as result of the admissibility study, the necessity of preventing an error or omission, or
the compliance with any of the formalities required for the preocessing of the application, is
determined by the Area of External Relations and Affairs, the person concerned shall be

Benefits

1) Status of reliable and secure company before the National
Customs Service.

2) Designation of ROFAC executives.

3) Advertisement for certified companies on the website of the
Ministry of Treasury, in national and international events and
advertising materials about the AEO.

4) Training in technical customs procedures and customs matters.

5) Simplification and facilitation of customs procedures and
operations concerning:

a. Priority attention in the customs procedures

b. Reduction of physical and documentary controls.

c. Priority in case of physical and/or documentary examination.
d. Extended hours at customs offices.

e. Site selection for the inspection of goods in the event of




Programme Date Scope Type of No. of Legislation Further plans (deadlines)
Title launched operator operators
Customs 2011: Export | Export, Import, 10 Export Executive Decree No 2017: Customs brokers, Warehouse keeper, land transport
Facilitation Export and Maritime Port, End | 10 Import 38998-H and maritime transport
Programme 2015: Import | Export cargo 2 Maritime
for Reliable other . terminal Port
actors in 2 Export
Trade
the cargo
(PROFAC) logistics terminals.
chain
(Import,
Maritime
Port,
Export
cargo
terminal)

prevented to correct them within the prescribed period of ten working days.

The prevention, duly notified to the person concerned, at the place or means indicated in the
request, will suspend the deadline for completion of the process for the administration.
When the prevention period ends, the Area of External Relations and Affairs will determine
the compliance of the formalities provided in this process and will immediately continue with
the next phase of certification, if applicable.

If the requester does not comply in time, the Area of External Relations and Affairs shall
issue the administrative decision denying the certification and order the closure of the file,
within three working days after the prevention deadline.

Article 15°.- Assessment and verification requirements. This phase consists on the
implementation of a field study and elaboration of a final report carried out by the Area of
External Relations and Affairs, to verify and assess compliance with the requirements under
this decree.

After the field study, if necessary, the Area of External Relations and Affairs will prevent the
person concerned to correct the breaches, or procedural requirements for the certification as
AEO.

The corrections shall be implemented within one month; during which case the process
deadline of the respective phase, for the administration, will be suspended.

When the prevention period ends, the Area of External Relations and Affairs shall conduct a

physical examination.
f. Priority attention and mobilization of loads on border crossings.
6) International recognition as PROFAC trade operators through

Mutual Recognition Agreements.

7) Others provided by the Directorate General of Customs, according

to its competence.
[ ]
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Programme Date Scope Type of No. of Legislation Further plans (deadlines)

Title launched operator operators
Customs 2011: Export | Export, Import, 10 Export Executive Decree No 2017: Customs brokers, Warehouse keeper, land transport
Facilitation Export and Maritime Port, End | 10 Import 38998-H and maritime transport
Programme 20h15: Import | Export cargo 2 Maritime
for Reliable other terminal Port
actors in 2 Export
Trade
(PROFAC) | e cargo
logistics terminals.
chain
(Import,
Maritime
Port,
Export
cargo
terminal)

re-inspection of the facilities and evaluate those areas indicated in the prevention.

After the reinspection, the final findings report shall be issued, to support the
recommendation to authorize or deny the certification as AEO.

If, as a result of the recommendation provided in the final findings report, the PROFAC
certification is garnted, the Directorate General of Customs shall issue the respective
administrative decision within the following three working days.

If the recommendation is the denial of the certification, the Directorate General of Customs
shall also issue the respective administrative decision within the following three working
days.

Article 16°.- Issuance and validity of the certification. Within five working days after the
notification to the requester concerning the certification, the Directorate General of Customs
shall issue the AEO certification. This certification shall be authorized for a period of four
years.

After four years as AEO, the person or company may proceed to make a new application for
certification, prior compliance with the formalities and requirements laid down in this
Regulation.

g) Dominican Republic



Programme Date Scope Type of No. Legislation Further plans (deadlines)
Title launche operator of
d oper
ator
S
Authorized 22 March | All Importer 111 AEO Decrete 144-12, March 22, 2012. | Goals for next two years are:
Economic 2012 International | Exporter Inter-institutional Agreement (Signed e Continue the capacity building about the AEO
Operator- Trade Customs on February 23, 2012). program to all the customs employees working
AEO Supply brokers Requirements per operator. with the AEO program including:
Chain Warehouse Documental validation guide. ¢ Increase the number of members (250
Import, keeper Companies)
Export Manufacturer ¢ Sign more MRAswith other Customs
administration

Accreditation (components, process)

e Self-evaluation questionnaire
Application Form
Depuration and verification of the previous conditions
Security Profile
Validation on campus and report of results
Certification

Benefits

¢ Low documentary and data requirements as appropriate;

« Express Release: Reduced number of physical inspections and
examinations, as appropriate;

e 24 Hour Release, 7 days a week

* Assignment of Account Agents to follow up and operationalize the
benefits of the AEO within Customs.

« Low rate of physical inspections and examinations as appropriate;

* Rapid release time as appropriate;
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h) Ecuador
Programme Date Scope Type of | No. of Legislation Further plans (deadlines)

Title launched operator @ opera
tors

Authorized 18" August | operators Exporters According with the The AEO Area estimated that will include by August 2016,

Economic 2015 involved Ecuadorian Laws, the three different operators as Importer, Customs Brokers and

Operator of in the AEO Ecuadorian Shipping Lines.

Guatemala international Program is established The inclusion of the others operators will be in progressive

(AEO-GT) supply in the COPCI «Cédigo form. The following operators considered are: Manufacturers,
chain Organico de la Carriers (airlines, shipping lines, and inland carrier), Freight
irrespective the Produccién, Comercio e Forwarders, Consolidated and Unconsolidated, International
size of Inversiones». Freight, Ports, Customs Warehouses, Temporary Storage,
their business. Courier, Terminal Operators.

Sign by February 2017 an ARM with the other Andean
Community Customs Administration. And start
negotiations with Korea Customs in 2017

Accreditation (components, process) Benefits
e Atfirst, the Applicant shall check the "Basic Conditions" and e Increase its competitive on world trade, furthermore, will improve its high prestige and
e "Requirements". When the Applicants’ documents are company credibility.

completed, the entire documentation must to be send to e Raise security controls in its supply chain.

Ecuadorian Customs. e Priority attention in customs processes by Ecuadorian Customs, including custom
e Then the AEO Area will check that whole documentation sent by clearance faster.

the Applicant has been completed according with the AEO
Ecuadorian Program requirements Lower risk score in the Risk Assessment.

e Finally, the referred documentation, along with all necessary Permanent assistance of an customs officer.
documented procedures, shall be available when AEO Customs | o  MRA with other countries.
officials go to assess the AEO Ecuadorian Program
Requirements inside the company.
The verifying time of the AEO Ecuadorian Program requirements
submitted on Applicants documents is 6 months and could be
outspread according by AEO Department criteria.

Less post release inquiries.




i) Guatemala
Programm Date Scope Type of No. of operators Legislation Further plans (deadlines)

e launched operator
Title

Authorized Operational | Import/ | All operators in the international Total 6 Central American Uniform Encourage or promote
Economic since Export | supply chain: 1 Customs Broker, | Customs Code — CAUCA- improvements to strengthen
Operator of September Importers, Exporters, Customs 1 Logistic Operator, | and regulation —-RECAUCA- regional customs legislation
Guatemala 2011 Brokers, Logistic Operator, 1 Seaport, Central American Customs contained AEO.
(AEO-GT) Warehouses, Ports, Carriers, 1 Exporter and Code Agreement of the e Strengthen national
manufacturer 2 Importers Directors of the Tax legislation of the AEO
Administration program.
Superintendence, No.14- e Promote the signing of ARM
2010 and reforms (No. 17- with major trading partners.
Accreditation (components, process) Benefits
Main requirements: « Reduction of physical inspections;
« Atleast five consecutive years of operations in international trade; « Personalized service through a supply chain specialist;
« Demonstrate financial solvency to meet obligations and availability of resources to maintain «  Technical training;

and im_prove measures aimed at securing the goods suppl_y chain; _ . . Simplification of customs operations;
« Compliance with the tax and customs legal framework during the last five years; .
e« ACTTV system, particularly in areas identified as sensitive. This * Mutual Recogn.ltlon Agrgement.
+ system must have link to Customs Authority; Customer Service Priority
Detailed drawings and updated facilities of the company;
Industrial Safety Technical Report;
Annual operating plan review and maintenance of security measures;
Organizational structure of the company;
Description of the actors in the supply chain involved in their business operations.
General accreditation procedure:
e Self-assessment;
e Submit an application;
« Information verification both internally and externally;
Validation audit (on site visit);
Approval by the Central Customs;
Issue a Certificate;
Periodical checking of the documents and post validation audit based on risk assessment.
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i) Jamaica

Date Scope Type of No. of
launche operator operat
d ors
28 July Importers/ | Importers , Exporters, | 71
2014 Exporters | Manufacturers

Programme
Title

Authorised
Economic
Operator (AEO)
Programme

Accreditation (components, process)

STEP 1
Completion of online Prequalification Questionnaire, Application & Self
Assessment Questionnaire
Review of application by JCA to determine acceptance of application

STEP 2
Initial validation
Initial Validation Findings Report submission to applicant
60dy validation follow-up, 60dys after the initial visit for outstanding
requirements
90dy validation follow-up, 30dys after the 60dy validation follow-up for
outstanding requirements
Final Validation Report

STEP 3
Review and Recommendation of Validation Report by AEO Committee
Letter of denial / acceptance
Where application is recommended for acceptance or provisionally
accepted, letter of acceptance along with MOU is sent to the company for
signature and returned to JCA
Company placed on all systems to commence processing of declarations
as an AEO

Legislation

Currently
being
reviewed

Further plans (deadlines)

Completion of validations September 2017

Commence sensitization of programme to new exporters or
those not aware of the programme

Internal sensitization of programme to JCA staff and external
stakeholders

Benefits

Simplification of Customs processes

Reduction in the inspection of cargo being imported and exported
Possibility of requesting a specific place for Customsinspection to be
conducted

Easier access to authorizations and permits through the Public Sector
Inter-Institutional Committee (PSIIC)

Post clearance documentary inspection

Stronger strategic alliance with the Customs Agency

Assignment of an Account Manager to each AEO

Competitive advantage for the AEO compared to the non-AEO

with regards to marketability: AEO status can lead to furtherbusiness
opportunities, as companies are considered secureand reliable traders
Provides faster logistics handling

Reduced costs as a result of the reduction in turn-around timeon the ports




Mexico

Scope Type of No. of operators
operator

k)
Date
launched

Legislation Further plans (deadlines)

Programme
Title

New Programme of | 2 January, Import/E | Importer/Exporter Mexican Customs Law: * Promote a close relationship with
Certified 2012 xport Highway Carriers 511 Article 100-A, 100-B and the private sector and continue
Companies Customs Broker Importers/Exporters 100-C of Customs Law working on nhew mechanisms for
(NEEC: Nuevo Railway transport 73 Highway Carriers | Mexican General Rules for joint cooperation, such as
Esquema de Industrial park 63 Customs Brokers | Foreign Trade: Title 7 working groups.
Empresas Bonded Warehouse e e« Increase the number of certified
Certificadas) Strategic Bonded *Numbers companies.
warehouse correspond to * Continue adding new benefits to
Courier certified companies certified operators.
up to December .
2016.

Accreditation (components, process)

Mexican AEQ'’s process consists of the following stages:

I. Tax and Customs Analysis

An analysis of the company is conducted in internal databases to verify the applicant’s tax and
customs compliance status.

Il. Analysis of the Company’s Security Profile and validation visit

A review of documents and analysis of the Company’s Security Profile is conducted, possibly
requesting additional or missing information.

Once the company meets the application requirements, a validation visit is scheduled to all of the
company facilities previously registered.

I1l. Authorization

After the AEO specialists conclude their validation report and once it is reviewed and accepted
internally, the authorization will be issued.
e Companies that meet all requirements will be issued a written authorization within 120 days. The validity

of the certification is 1 year.

The main benefits for AEO certified companies include:

» Simplification of administrative operations.

¢ Reduced percentage of customs examinations.

¢ Expedite customs clearance.

¢ Assigning an AEO specialist as an account executive.

¢ Exclusive lanes for import and exclusive FAST lanes for

export.

Increased length of stay for temporarily imported goods.

Amendments in customs documentation.

Regularization after customs clearance.

Imports or return of goods transported by passengers on

commercial flights (Hand Carriers) without entering to a

bonded warehouse.

e Virtual transfers for national suppliers to maquila
companies.

A list of highway carriers, customs brokers, railway carrier,

industrial park, bonded warehouses and couriers is published

on SAT's (Mexican Tax Administration Service for its acronym

in Spanish) website.
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)i Panama
Programm Date
e launched
Title

No. of
operators

Type of operator

Authorized May 2016 Import Exporters, seaports, 3 (logistic
Economic and freight carriers operators) to
Operator Export certify.

3 in process

Accreditation (components, process)

Self Assessment

The Applicant, prior to submitting the application, must conduct a self-assessment to
measure the degree of compliance with the requirements.

Application Submission

The applicant must submit the application to Customs, together with the documents
requested.

Analysis and verification

To the application presented is made the "Due Diligence" is verified all the data, history of
customs compliance, financial viability.

Performing validation

If the result is favorable, proceed to prepare and carry out the validation of prevention and
safety requirements in the company's facilities.

Certification

If the result of the validation visit is favorable, certification is granted

Regional and National.

Law 26 of April 17, 2013. G.O. No. 27268-b (approving
the protocol of incorporation of the Republic of Panama
into the subsystem of economic integration of the Central
American integration system).

Central American Uniform Customs Code (CAUCA) and
its Regulations (RECAUCA).

Executive Decree 988 of October 2013.

Legislation

Further plans
(deadlines)

Incorporation of
Importer

Benefits

Art. 10 Executive Decree 988 of 2014.

Recognition as a safe and reliable AEO in the logistics chain by the ANA.
Categorization in a low risk channel in the ANA risk analysis system.
Priority in the application of customs controls and in inspections selected
by risk analysis or other risk management entities.

Facility to carry out the relevant controls in the dependencies of the
operator.

Agility in the procedure during the dispatch of goods.

Training on the part of ANA in matters within its competence.

Priority following an incident of closure and reopening of customs or
border offices.

Possible international mutual recognition.

Authorization to certified companies for the use of the AEO logo.




m) Peru

Programm Date Scope | Type of operator No. of
e launched operators
Title
Authorized October 2012 | Import Exporters, 51
Economic and importers. customs
Operator Export brokers,
Warehouse.

Accreditation (components, process)

General Customs Law Legislative
Decree N° 1053

AEO Certificate Rules Supreme
Decree N° 184-2016-EF.

AEO Certification General Procedure
Resolution N° 35-2016-
SUNAT/5F0000

Legislation

Further plans (deadlines)

Incorporate other operators: 2017

-Increase the number of AEO companies: 2017
Sing MRA with other Customs Administration:
2017

Developing further benefits for AEOs: 2017
Participation of other Government Agencies:
2017

Benefits

General requirements:

e Satisfactory records of compliance with regulations in force

e Proper system of accounting and logistics records allowing traceability of
operations

< Financial soundness properly proven

* Adequate security level.

Accreditation:

Self-assessment questionnaire

Submit the application to Customs.
Submit the documentation to Customs.
Documentation revision

Validation visits

Whole evaluation

e  Certification

Certification:
* The certification is issued by Customs Administration (SUNAT). Undefined
validity.

* Customs Administration shall conduct yearly post validation audits based on
risk assessment.

e The grounds for suspension and cancellation of the AEO certificate are laid
down in the legislation.

AEO companies have 28 customs benefits related to:

Reducing examination rates to the export and import cargos according to risk;
Priority to handling clearance formalities;

Preferential treatment in processing claims and refund procedure;

Control of customs value in post-clearance;

Preferential treatment in technical consultations;

Direct export from the business site;

Assigning special officers to help companies to coordinate and resolve Customs
issues;

Use nominal guarantee for clearance of goods in imports and temporary admission;
Direct acting as customs dispatcher without security;

Priority in handling trade formalities such as modifying or rectifying data;
Preferential treatment in actions of extraordinary control;

Preferential service during contingencies or the potential closing of ports and/or
airports;

Exclusive training sessions.
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n) Uruguay

Date No. of

launched

Further plans

Programme
Title

Scope Type of Legislation

operator

operators

(deadlines)

Qualified March Supply Importers, 33 Law 19149, art. N° 148 (Budgetary Law, was created the e Strengthen cooperation
Economic 2014 Chain Exporters, figure of the QEO) with customs of other
Operator Operators Custom Law 19.276, art. N° 40 Customs Code (introduces the figure countries — Sign MRAs

brokers, of the QEO)

Highway Reglamentary Decree of AEO N°51/2014 (It regulates the

carrier, Free main aspects of the Program)

trade zone Customs Regulations N° 31/2014 (regarding the approval of

users, complementary provisions to give effect to the Qualified

Free trade Economic Operator Program.

zone, Customs Regulations N° 62/2014 (regarding the designation

Warehouse, of members to the Advisory Committee of the Qualified

Freight Economic Operator Program

Forwarders, General Resolution N° 10/2015 concerning the incorporation

Port of benefits for Qualified Economic Operators.

operator, Decree 210/2015 - replaces Article 10 of Dec. 51/2014

Cargo regarding the requirements to obtain and maintain a QEO

terminal certificate.

Accreditation (components, process)

Benefits

Authorization procedure:

1. Application

All applicant operators shall submit a written application to begin the
application process. This application requires declaring compliance with the

eligibility criteria.

Authorization Criteria:

» Law Compliance (Legal constitution, Antiquity, and Regulatory Compliance

requirement)

« Financial solvency requirement

Reduction in the red and orange verification channels
Priority Inspection
AEO Officers

Training to the certified operators
AEO List
Others by sector

Priority in GEX records: Electronic Files of certified companies have priority.
Official updated list with the name and status of the company in the Customs Web




Programme Date Scope Type of No. of Legislation Further plans

Title launched operator operators (deadlines)

Qualified Supply Importers, Law 19149, art. N° 148 (Budgetary Law, was created the e Strengthen cooperation
Economic 2014 Chain Exporters, figure of the QEO) with customs of other
Operator Operators Custom Law 19.276, art. N° 40 Customs Code (introduces the figure countries — Sign MRAs

brokers, of the QEO)

Highway Reglamentary Decree of AEO N°51/2014 (It regulates the

carrier, Free main aspects of the Program)

trade zone Customs Regulations N° 31/2014 (regarding the approval of

users, complementary provisions to give effect to the Qualified

Free trade Economic Operator Program.

zone, Customs Regulations N° 62/2014 (regarding the designation

Warehouse, of members to the Advisory Committee of the Qualified

Freight Economic Operator Program

Forwarders, General Resolution N° 10/2015 concerning the incorporation

Port of benefits for Qualified Economic Operators.

operator, Decree 210/2015 - replaces Article 10 of Dec. 51/2014

Cargo regarding the requirements to obtain and maintain a QEO

terminal certificate.

Accreditation (components, process) Benefits

« History Customs and Tax compliance requirement
* Administrative Management
* Management System Security

2. Validation Process (Documentary, On-site Validation)- Verify the fulfilment
of the requirements to enter in the program. Audits to verify the fulfilment of
requirements. AEO department a report with the recommendation of approve
or not the certification of the company. This report is submitted to the General
Director who takes the decision.

3. Certification

4. Monitoring post-certification - Maintenance / Eventual Renovation.
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Programme
Title

Date
launched

Scope

Type of
operator

No. of
operators

Legislation

Further plans
(deadlines)

Qualified Supply Importers, Law 19149, art. N° 148 (Budgetary Law, was created the e Strengthen cooperation
Economic 2014 Chain Exporters, figure of the QEO) with customs of other
Operator Operators Custom Law 19.276, art. N° 40 Customs Code (introduces the figure countries — Sign MRAs

brokers, of the QEO)

Highway Reglamentary Decree of AEO N°51/2014 (It regulates the

carrier, Free main aspects of the Program)

trade zone Customs Regulations N° 31/2014 (regarding the approval of

users, complementary provisions to give effect to the Qualified

Free trade Economic Operator Program.

zone, Customs Regulations N° 62/2014 (regarding the designation

Warehouse, of members to the Advisory Committee of the Qualified

Freight Economic Operator Program

Forwarders, General Resolution N° 10/2015 concerning the incorporation

Port of benefits for Qualified Economic Operators.

operator, Decree 210/2015 - replaces Article 10 of Dec. 51/2014

Cargo regarding the requirements to obtain and maintain a QEO

terminal certificate.
Evaluate if the company reaches the fulfilment of requirements and audit the
company for the renovation.




Programme Date Scope Type of No. of Legislation Further plans (deadlines)
title launched operator operators

Customs-Trade | 11.2001 Import/E | Importers, Exporters, 11472 as of Security and Accountability for Every
Partnership xport Carriers (Air, Sea, February Port Act of 2006.

against Highway, Rail), Customs | 2017

Terrorism (C- Brokers, Third Party Voluntary program.

TPAT) Logistics Providers,

Consolidators (Air
Freight, Ocean
transport, NVOCC),
Marine Port Authority &
Terminal Operators,
Foreign Manufacturers
(Canada & Mexico Only)

Accreditation (components, process) Benefits
Accreditation: e Reduced Examination Rates
e Certify security profile within 90 days once all information has been provided to e Eligibility to Participate in other U.S. Government Programs, e.g. the
CBP; Free and Secure Trade (FAST) & Importer Self-Assessment (ISA)
e Conduct an on-site validation — within one year of certification. Programs
e Requires that Partners update their security profile and risk assessments on an e Stratified Exam Benefit for Importer Partners
annual basis. e Front of the Line Processing
e Conduct revalidations within 4 years of the initial validation or sooner based on risk | ® Business Resumption
as assessed by CBP. e Expedited Trade Processing
e Access to a Supply Chain Security Specialist (SCSS)
e Penalty Mitigation
e Benefits through Mutual Recognition
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2. NORTH OF AFRICA, NEAR AND MIDDLE EAST REGION

a) Azerbaijan

Programme Date launched Scope Type of No. of Legislation Further plans (deadlines)
title operator operators

AEO 2013 Import/ Legal persons 1 The Customs Code of the The number of persons with
Export Republic of Azerbaijan AEO status is considered to
operations be increased.

Other operations “Rules of assignment, temporary
on goods and suspension and cancellation of
vehicles the status of Authorized

Economic Operator” approved by
Resolution No. 230 of the Cabinet
and Ministers of hte Republic of

Azerbaijan dated August 27, 2013
Accreditation (components, process) Benefits

In accordance with the norms and standards of the World Customs Organization, the | ¢  Using simplified forms and methods of customs control;
Authorized Economic Operator (AEO) is a legal person using simplified forms and e Carrying out necessary operations with goods and vehicles by the AEO in
methods of customs control to ensure safety of delivery of goods to the place of buildings and outdoor areas that he owns, leases or uses, notifying the
destination and to facilitate foreign trade. customs authorities beforehand;
e Customs clearance of goods and vehicles brought to and taken from the
The State Customs Committee of the Republic of Azerbaijan grants certain rights to customs territory is carried out by the AEO in non-working hours,
the AEO to use simplified forms and methods of customs procedures set out in the coordinating withth e customs authorities in writing on paper or in
Customs code. electronic form to carry out separate customs operations aimed at
_ facilitation of customs clearance.
Terms for granting the AEO status are as follows: o Customs clearance of goods and vehicles brought ot and taken from the
* existence of possibility of ensuring the delivery of goods to the destination in customs territory is carried out by the AEO out of the order defined in the
accordance with the safety norms and standards specified by the World Customs “electronic turn” electronic control system:
Organization; _ o e Providing the simplified customs declaration by the AEO.
to comply with the requirements of customs and tax legislation;
e to have a satisfactory system on management of commercial and transport
documents, playing an important role in terms of customs control;
e to have financial capacity to carry out customs duties and other payments;
to have at least 2 (two) years of experience in the field of operation;




b)  Egypt
Program Date Scope Type of No. of Legislation Further

me launched operators plans
operator

(LEGITIES))

title
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AEO-Egypt

25/06/2014

Import/
export

Importers,
exporters,
Customs
Brokers and
warehouse
keepers

115
operators
(exporters
,Jimporters),
customs
brokersand
warehouse
keepers

The "AEO EGYPT" program is regulated by some rules and administrative
instructions as follows:

- The issuance of the Ministerial decree no. 204/2013 amending some rules of
the executive regulation of the customs law no. 66/1963 and its amendments
issued by the decree of the Minister of finance no.10/2006. A last paragraph
has been added to Article (1) of the introductory Chapter (Definitions) defining
the AEO as follows: "Each party involved in flowing the International trade,
whatever his role is, authorized by the national customs authority and complies
with the WCO SAFE standards.”

- The Ministerial decree no. 204/2013 stipulates the replacement of the
provision of Article 86 of the regulation by the following provision as follows:

“The Egyptian Customs Authority shall launch the AEO program, based on the
WCO SAFE framework of standards, aiming at the facilitation and expedition of
the release process of the AEQO's cargos, whether imported or exported, in
accordance with the conditions and rules issued by the Director General of the
Egyptian Customs Authority.”

- The decree of the Egyptian Customs Authority no. 36 dated 13/5/2013
stipulates that the Importers and Exporters shall be authorized for the AEO
program according to the conditions and standards contained in the specified
models.

This is provided that the Head of the Central Directorate of the AEO shall issue
the decisions of authorization, suspension and revocation as well as apply all
the amendments to the rules and conditions of the program.

- The Procedures circular no 51/2013 of the Customs Procedures and Regimes
Sector define the advantages of the AEO program and procedures regulating
the handling process of the AEQ’s cargos.

- A Cooperation Protocol has been signed on 7/7/2013 between the Egyptian
Customs Authority and the General Organization for Import and Export Control
regarding the activation of the "AEO Egypt" programme in order to overcome all
the obstacles hindering the International trade flow to keep up with the
increased trade flow through the International supply chain, since both parties
play a crucial role in controlling goods movement through the customs offices.

e To include
the
remaining
actors of the
supply chain
such as:
Customs
Brokers,
Carriers,
Ports, etc.
Evaluation of
possible
mutual
recognition
with other
countries in
MENA
region.




Accreditation (components, process) Benefits

The Advantages of being an Authorized Economic Operator :

This process includes several steps as follows :

Step 1: the Department of monitoring & evaluation delivers a names list of the companies,
Known for their compliance with customs laws, whose imports value exceeds USD 5 millions
per year, to the customers Department.

Step 2: the Customers Department undertakes marketing of this program to these companies
and carries out checks to ensure whether the importation and the exportation standards
specified by the customs administration are being fulfilled by these companies or not. If the
standards are Found to be fulfilled, the companies names are sent for verification to the legal
affaires Departments, the national & political security in the Arab Republic of Egypt.

Step3: After obtaining these competent authorities approval, a workshop is held for the newly-
Joined companies to make them aware of the program advantages and to measure the actual
performance level through a questionnaire to be circulated. Exceptional courses are organized
for the companies representatives at the Customs Institute to obtain customs clearance
licenses and to monitor solving problems, whenever exist, with the assistance of the
employees of the General Directorate of Operations to complete the release process within
the most reduced possible timeframe.

Step 4 : the Operations Directorate provides all customs procedural services to overcome all
the obstacles and problems facing customers during the release process

Step 5: the General Directorate of compliance manages a set of systems to check the
customers compliance with the customs regulations, rules, restrictions and procedures
regulating the workflow of the Central Directorate of the AEO, aiming at providing the
Directorates of Risk Management, compliance & post-clearance Audit with the feedback
Knowledge needed for accelerating the release process of these companies cargos.

Step 6 : the General Directorate of monitoring & evaluation is responsible for evaluating the
services performance level provided to customers at the customs areas as well as monitoring
the services performance level provided by the Central Directorate of the AEO.

A customs committee to be assigned to undertake the
completion of all the customs procedural formalities of the
cargos AEQO's.

All the AEQ's cargos To be passed through the green lane
using the non — intrusive scanning methods and the
electronic random selection.

Maximum expedition of the customs release process.
Enhanced inventory management that reduces the costs
incurred by the importer and the other parties.

Minimizing the opportunities for imposing import duty fines.
A specialized accounting manager is assigned to facilitate
the release process of the AEO's cargos

Providing an easy, unified, integrated & voluntary services
across the ports for the AEOs.

Monitoring release processes of the AEQO's cargos in all
customs areas.

A representative of the competent authorities sharing the
customs committee to facilitate the customs release
formalities.

Providing a Data collection system supporting compliance &
Integrity.

In addition to the fore mentioned advantages, the Customs
administration benefits from this program as well :
Maintaining credibility & transparency among the Customs
administration, the trading community & the International
organizations, in line with the International standards &
conventions.

Getting the benefits of theMutual Recognition
Agreementwith Agadir Agreement Member
Statesconcludedon 13/4/2016
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Programm

Date launched

C) Jordan

Scope

Type of

e operator
title
Golden List | 08.2005 Import/ | Importers, exporters, carriers,
Programme export | customs brokers, warehouse

carriers, QIZ companies

No. of
operators

60 members
(07 Dec 2016)

n/a

Legislation Further plans (deadlines)

Accreditation (components, process)

3 categories of compliance: A (Basic), B (important) and C (optional).

To qualify for AEO the company must meet customs requirements and
security requirements, as follows: compliance with A (basic
requirements) , with B (necessary requirements) with the possibility of
developing plans to improve the necessary compliance and work to
implement them within the specified time limits, and compliance as
much as possible with C (optional requirements) .

Also company must achieve the required compliance standards by
examining samples at all stages.

Benefits

Self-improvement by self-checks.

Reduce number of inspections (by expansion of green lane assignments).

Reduce goods post-release compliance audits.Pre-arrival clearance of goods.
Goods release before completing customs formalities. Give priority to the import and
export companies and QIZ companies in clearance procedures.

Allowed to remove the goods off working hours against undertakings presented by
clearance companies in the clearance centers.

Exception of their goods from customs escort except trucks loaded with cigarettes and
alcoholic beverages.

Double public Guarantees for Commercial Companies.

Double compact Guarantees for clearance Companies

Providing consultancy and assistance and all possible facilitations.
Moral privileges such as letters of appreciation to the companies
Publish names of members on the Customs websites.




Programme
title
1- AEO -
Customs
simplifications
with 2 sub-
categories A
and B AEO —
Security and
safety status
for which AEO
Customs
simplifications
accredited
companies are
eligible

d) Morocco

Date launched

operational since
2006

Phase 1:
16.02.2006 —
Launch of the
“categorisation des
entreprises”
programme, open to
companies covered
by Economic
Customs Regimes
(RED).

Phase 2:
01.02.2008 —
extended to
operators under the
general legislation.
Phase 3:

23.02.09 —extended
to the logistics
sector.

Since 12.11.2012,
authorization
renewed every 3
years.

Import/
Export and external
trade activities

- AEO Customs
simplification Status
open to operators
involved in the
international supply
chain and settled in
the national territory.
This status may be
categories A or B
depending on how
fully the operator
satisfies the Customs
compliance criteria,
and complies with
standards for records
management and
financial solvency.

Type of
operator
Importers,
exporters
and
logistics
operators
(brokers,
carriers,
express
carriers,
warehous
e
keepers).

No. of
operators
342 out of
which 180
category A.

Legislation

Customs and Indirect Tax Code:

(Art.73 a) regarding the AEO status.

Decree N0.2-10-121 of 6 July 2010
supplementing Decree No0.2-77-862 of 9 October
1977 for implementing the Customs and Indirect
Tax Code

Arrété (Ministerial Order) of Ministry of Economy
and Finance n°690.11 du 22/07/2011 (BO n°
5987 du 17/10/2011) setting out AEO status
categories and the authorization process.

Arrété (Ministerial Order) of Ministry of Economy
and Finance n°690.11 of 22/07/2011 (BO n° 5985
of 10/10/2011) concerning the procedure for
granting AEO status and the organization and
functioning of the accreditation commission
Implementing provisions :

Circulaire (Circular) 5087/313 of 1/02/2008
concerning the AEO Customs simplifications
status Circulaire n° 5142/313 of 23/02/2009
concerning conditions for granting the AEO
Customs simplifications status to brokers, carriers
and express integrators.

Circulaire n° 5336 of 12/09/2012 concerning the
renewal of the AEO Customs simplifications
status

Circulaire n°5516/313 of 17/02/2015 on the AEO
denomination.

Circulaire n° 5517/313 of 17/02/ 2015 concerning
the AEO Security and safety status.

Further plans
(deadlines)
Public Partnership :

Harmonization of
the application
process to facilitate
mutual recognition
among Customs
partners (Tax
administration,
social welfare
agency, national
“office des
changes”, control
bodies)

A pilot action has
been launched
regarding the
aircraft industry
sector in January
2015

Partnership
engagement with
the private sector:
8 agreements
already signed with
trade associations.
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General requirements

The administration grant Authorized Economic Operator (AEQ) status to companies established on the national territory
pursuing industrial, commercial or service-related activities involving international import or export trade which:

< have no criminal records of serious Customs infringements;

« have a transparent system for the management of commercial documents and warehouses;

e are financially solvent;

« comply with the safety and security standards laid down in the reference documents drawn up by the administration.

Authorization:

The authorization programme is related to facilitation and security matters and combines Customs facilities and security

requirements.

There are two types of authorization:

« AEO Customs simplification status, Category A or Category B, (National Programme) may be granted to operators
who satisfy the Customs compliance criteria and who comply with standards for records management and financial
solvency;

e AEO security and safety status: may be granted to operators who satisfy the requirements for AEO Customs
simplification (Category A) status who apply security and safety standards.

e Evaluation:

AEO Customs simplification status: initial authorization is granted on the basis of an audit visit conducted by an

independent external audit team selected by the undertaking. The audit framework is drawn up in advance by the

administration. It is based on nine criteria seeking to examine the overall operations of the undertaking (identification of
the undertaking being assessed (general information);

place of the undertaking in its environment; organization and infrastructure; business sectors, technology used and

manufacturing process(es); accounting and financial situation; commercial matters; security of the supply chain; social

and environmental circumstances; transparency of the undertaking and benchmark economic indicators).

The application and the audit report is submitted to an ad hoc committee set up centrally proposing marks. Authorization

is awarded on a permanent basis.

Granting of status:

An ad hoc committee has been set up centrally to rule on files proposing the conferral and withdrawal of Authorized

Economic Operator status. The Authorization takes the form of :

Direct benefits:
Expedited access to Customs facilitations
and simplifications such as:

Access to “green” lanes

Customs simplified procedures and
less physical inspections

Access to authorized exporter status;
Access to local clearance procedure
(clearance at operator’'s premises)
Waiver of financial security in respect
of economic Customs procedures;
Priority processing.

Indirect benefits:

Awareness raising among authorized
operators of security and safety
issues and of the necessity of
improvements;

Optimization of cost and supply chain
timings;

Development of an audit culture
internally and a commitment to
implement upgrades for any matters;
Enhanced reputation and credibility
nationally and internationally (status
as a safe, reliable operator).




« an Agreement between the administration and the economic operator concerned laying down
the nature of the category of AEO status conferred, the benefits granted and the obligations for
the grantee, the grating of the AEO certificate and the registration of his/her statement

e Withdrawal or suspension: AEO status may be withdrawn temporarily or permanently by
decision of the director of the administration, after consulting the ad hoc committee, where the
recipient:

< has committed a Customs offence punishable by criminal penalties;

* has renounced to the AEO status.

Monitoring of authorization:

Authorization is awarded on a permanent basis. However, the authority will, by way of a periodic

review, regularly monitor compliance with the conferral conditions and criteria that resulted in the

undertaking being authorized.

That review takes place every three years. It takes the form of an audit visit by Customs on the

basis of a self-assessment questionnaire submit in advance by the operator.
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e)  Tunisia
Programme Date Scope Type of operator No. Of Legislation Further plans

Title launched Operators

26.01.2010 | Import and Category 'Simplification of Customs 25 (Simplification of | Article 121a of the 50 AEO by the end of
Export Procedures': undertakings carrying out | Customs Tunisian Customs Code 2017
external trade operations relating to procedures) (Law 34/2008 of
goods in connection with the exercise 02.06.2008 promulgating
of their activities the Customs Code
Category <Security and safety> to
undertakings whose activities are Draft government decree
directly or indirectly related to customs (in the course of
operations (carriers, warehouses, etc) publication) laying down
Categorie <Complete> to profit: the conditions, procedures
- undertakings carrying out foreign and procedures for the
trade operations in respect of goods in granting, suspension and
the course of their business withdrawal of the status of
- undertakings which have obtained the approved economic
the status of economic operator operator

approved category <Simplification of
customs procedures> and processing
for their storage, transport and other
logistical operations with undertakings
which have obtained the status of
economic operator approved category
<Security and safety>

Accreditation (components, process) Benefits

The draft Order provides for three categories of AEO: Benefits common to all three categories:
e Category <Simplification of customs procedures> e the immediate removal of their goods without being subject to

physical control at the border points, by means of simplified
declarations drawn up in accordance with the provisions of the
Customs Code or the declarations in detail automatically oriented
to the green circuit.

e Category <Security and safety>
e Category <Full>

Common conditions for the award of the three categories:  the disposal of their goods after the expiry of a period laid down

e -To see a customs situation as a rule, especially for the last three years preceding the in the Convention if they have not been informed by the customs
filing date of the application for a benefit, the customs situation shall be determined in authorities of the decision to carry out a physical check of these
such a way as not to commit serious or repeated customs offenses during the period marks within the premises of the customs office. 'business

concerned. e The attachment of all their customs operations to a regional




-Any tax situation in place

To have a solvent financial situation for the last three years preceding the filing date of
the profit application, both for the company and its directors

To keep commercial accounts in accordance with the legislation in force and a
computerized accounting and answering the requirements of customs controls.
Adoption of procedures that are reliable and accepted by the customs authorities for the
archiving of records and information of the enterprise in order to protect them against
loss, destruction or intrusion.

adherence to the system of the credit of abduction or adherence to any other system of
payment of duties and taxes in accordance with the legislation in force and accepted by
the customs authorities.

Specific conditions for categories <Security and Safety> and <Full>:

To comply with the safety and security standards relating in particular to the
appropriation of the premises, the persons and the entire logistics chain of the goods
taken in charge.

Deposit means and equipment necessary for the exercise of its activity to adopt a
reliable logistics system

customs office called "home office".

The appointment of a single contact among the customs officers
in the office of the company, in particular responsible for
resolving the difficulties which it may encounter and to support it,
if necessary, in the completion of the formalities Customs
authorities.

Specific Advantages for <Security and Safety>

-Priorite in the processing of customs files and declarations.
Fulfillment of customs formalities outside normal working hours
according to the available possibilities and in accordance with
the legislation in force.

-Facilitation of transit procedures by making the approved
economic operators benefit from better procedures applied in this
matter.

The replacement of the guarantees by any other method
accepted by the customs administration and in accordance with
the legislation in force.

-Advantages specific to the <Full> category:

Priority in the processing of customs files and declarations.
Fulfillment of customs formalities outside the normal working
hours according to the available possibilities and in accordance
with the legislation in force.

Facilitation of transit procedures by making the approved
economic operators benefit from better procedures applied in this
matter.

The replacement of the guarantees by any other method
accepted by the customs administration and in accordance with
the legislation in force.

Depot anticipates customs declarations and completion of
formalities of customs clearance of the goods before its arrival.
Facilitation of technical control procedures after agreement of the
organizations concerned.
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3.

Progra Date
mme launc operator

EAST AND SOUTHERN AFRICA REGION

a) Kenya

Scope Type of No. of Legislatio

operators n

Further plans (deadlines)

title hed

Accreditation (components, process)

eSS

Obligations of the AEO operator:

Compliance with all statutory requirements and laws as per SAFE Framework of Standards, EACCMA and
Regulations;

Compliance with all KRA and Customs requirements and laws;

Self regulation and assessment.

Submit monthly reports on declarations made to Customs.

Satisfactory accounting, logistical and file management systems.

Satisfactory security and safety standards (building, transporters and personnel).

Continuous participation in activities and programmes organized by Customs.

Accreditation:

Sensitization of all Customs stakeholders and staff;

Application submission;

Company profile;

Company’s accounting and logistics system;

Financial viability ;

Safety and security requirements ;

Education, training & awareness of staff;

Information exchange, access and confidentiality;

Application form scrutiny if it's duly filled and with the requisite documentation;

Site visit & validation of the information provided in the application form;

Request for no objection from Customs Divisions, Regions & other Kenya Revenue Authority Departments;
Seek no objection from other Governmental Agencies (Police, Standards Bureau, Market Authority);
Receive reports of the site visits from the vetting committee and their recommendations);

Customs Commissioner’s approval and admission to the programme; Issuance of certificate.

« Expand the programme to include top importers, manufacturers, container freight

« Ensure information sharing system with other revenue authorities, departments and

AEO 11.201 | Import/ | Importers, | 38 East Africa |  Increase the number of AEOs by 40% annually;

0 export | exporters, importers/expor | Community | * Continue to sensitiz_g and attract major stakeholders, including importers, clearing
transporter | ters Customs agents, port authorities etc;
s/shippers, | 24 clearin Manageme : . L

| Pp ts: 9 A tg200 4 stations, shippers, oil importers, transporters and warehouse keepers;
clearing agents, ntAC « Appointment of more liaison officers to service existing AEOs;
agents 2 transporters/ | (EACCMA) | . Develop a risk analysis mechanism, undertake annual audit to ensure suspension
shippers of non-compliant companies;
governmental agencies.

Benefits

Expedited document processing ;
Expedited cargo release due to minimal
checks at the control and release points;
Lower storage costs due to faster release
of cargo;

Reduced transit time from faster clearance
at Transit Points and fewer road-block
checks;

Easy access to information from Customs
Services Department;

Blue channel which denotes direct release
in the Customs declaration system;
Improved partnership model between trade
and government;

First consideration for participation in any
enhanced cargo processing programmes
in the course of improving the Customs
Services Department;

Have a relationship officer who is their
contact person at the Department.




Progr
amm

e
title

b) Uganda
Date launched Scope

Type of operator

Legislation

Further plans (deadlines)

AEO 57 September 2013) 1. 1.Importers/ Exporters/ 17 1.East African Community 1.Roll out of the Transporters and
Import | Manufa