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Where we were and what we saw...
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How it all started...

Co-operative Compliance:
A Framework

FROM ENHAMCED RELATIONSHIP TO CO-DPERATIVE
COMPLIANCE
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Cooperative from its design with taxpayers
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DIALOGUE FORUM

WORKING GROUPS

Code of Penalties &
Tax Control
Good Tax Agree to
. Framework :
Practices Disagree
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Deployment Steps
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pialogue Forum  Confia Model: How we managed to

start the change — THREE WORKFLOWS

Experimenting gains for taxpayers
Nine companies: 8% of tax collection

Cooperative
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Confia

h v" Improve business environment
y v" Improve tax compliance

v" Change relationship: TA and taxpayer

H OW v Provide legal certainty

v" Reduce litigation

W h at v" Cooperative Compliance

Program

v' Adapted to Brazilian
peculiarities

v Federal level
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Extended collaboration

How we relate Embrace both conflict and connection

How we move

Experiment with different possibilities
forward p £

Recognize that we are part of the problem

Collaborating
with the
Enemy

How to Work with People
You Don't Ay vit

=Dt e Source: adapted from KAHANE, Adam. Collaborating with the Enemy: how
_ Adam Kabane _ A to work with people you don’t agree with or like or trust 0
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Confia video with
English subtitles
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Q&A
Session

Want to learn more?

confla@rfb.gov.br
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