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3257$5,$�1������'(����'(�$%5,/�'(�����

2� ',5(725� '2� &(1752� '(� 7(&12/2*,$� 0,1(5$/� � &(7(0�� QR� XVR� GH� VXDV�
DWULEXLo}HV� TXH� OKH� IRUDP� GHOHJDGDV� SHOD� 3RUWDULD� Q��� ����� GH� ��� GH� MXQKR� GH� ������ SXEOLFDGD� QR�
'LiULR� 2ILFLDO� GD� 8QLmR� GH� ��� GH� MXQKR� GH� ������ H� FRQVLGHUDQGR� D� 3ROtWLFD GH� 6HJXUDQoD� GD�
,QIRUPDomR�H�&RPXQLFDo}HV�GR�0&7,&��DSURYDGD�SHOD�3RUWDULD�0&7,&�Q���������GH�������������H�R�
GLVSRVWR�QR�DUW������LQFLVR�9,,��GD�,QVWUXomR�1RUPDWLYD�*6,�35�Q�����GH����GH�MXQKR�GH�������UHVROYH�

$UW�� ��� )LFD� DSURYDGD�� QD� IRUPD� GR� $QH[R� D� 3ROtWLFD� GH� 6HJXUDQoD� GD� ,QIRUPDomR� H�
&RPXQLFDo}HV�GR�&HQWUR�GH�7HFQRORJLD�0LQHUDO��326,&��&(7(0��

$UW�����)LFD�UHYRJDGD�D�2UGHP�,QWHUQD�Q�������GH����GH�GH]HPEUR�GH������

$UW�����(VWD�3RUWDULD�HQWUD�HP�YLJRU�QD�GDWD�GH�VXD�SXEOLFDomR�

)(51$1'2�$1721,2�)5(,7$6�/,16
'LUHWRU

$1(;2
32/Ë7,&$�'(�6(*85$1d$�'$�,1)250$d2�(�&2081,&$d®(6�± 326,&

$UW�����2�SUHVHQWH�GRFXPHQWR�LQVWLWXL�D�3ROtWLFD�GH�6HJXUDQoD�GD�,QIRUPDomR�H�&RPXQLFDo}HV��
326,&�QR�kPELWR�GR�&HQWUR�GH�7HFQRORJLD�0LQHUDO�

&$3Ë78/2�,
'2�(6&232

$UW�� ��� $� 3ROtWLFD� GH� 6HJXUDQoD� GD� ,QIRUPDomR� H� &RPXQLFDo}HV� GR� &HQWUR� GH� 7HFQRORJLD�
0LQHUDO� �326,&�&(7(0�� DOLQKD�VH� DR� 3'8� GR�&(7(0�� jV� HVWUDWpJLDV� GR�0LQLVWpULR� GD�&LrQFLD��
7HFQRORJLD�� ,QRYDo}HV� H� &RPXQLFDo}HV� H� REMHWLYD� JDUDQWLU� D� GLVSRQLELOLGDGH�� LQWHJULGDGH��
FRQILGHQFLDOLGDGH�H�DXWHQWLFLGDGH��',&$��GDV�LQIRUPDo}HV�SURGX]LGDV�RX�FXVWRGLDGDV�SHOR�&(7(0�
LQGHSHQGHQWHPHQWH�GR�PHLR�RQGH�HVWHMDP�UHJLVWUDGDV�

3DUiJUDIR�~QLFR��3DUD�RV�HIHLWRV�GHVWD�3RUWDULD��FRQVLGHUD�VH�RV�FRQFHLWRV�H�GHILQLo}HV�GLVSRVWRV�
QR &DStWXOR�,,�

$UW�� ���$�326,&�&(7(0�GHILQH� DV� GLUHWUL]HV�� FRPSHWrQFLDV� H� UHVSRQVDELOLGDGHV� UHODWLYDV� DR�
XVR� H� FRPSDUWLOKDPHQWR� GH� GDGRV�� LQIRUPDo}HV� H� GRFXPHQWRV� HP� FRQIRUPLGDGH� FRP� D� OHJLVODomR�
YLJHQWH�� DV� QRUPDV� WpFQLFDV� SHUWLQHQWHV�� RV� YDORUHV� pWLFRV� H� DV� PHOKRUHV� SUiWLFDV� GH� VHJXUDQoD� GD�
LQIRUPDomR�H�FRPXQLFDo}HV�

$UW�� ��� ,QWHJUDP� WDPEpP� D� 326,&�&(7(0� RV� GRFXPHQWRV� TXH� D� FRPSOHPHQWDP�� RV� TXDLV�
GHVWLQDP�j�SURWHomR�GD�LQIRUPDomR�H�j�GLVFLSOLQD�GH�VXD�XWLOL]DomR�

$UW�� ��� $� 326,&�&(7(0� WDPEpP� DSOLFD�VH� DR� VHX� 1~FOHR� 5HJLRQDO� GR� (VStULWR� 6DQWR��
GHYHQGR� VHU� REVHUYDGD� HP� WRGRV� RV� DPELHQWHV� LQIRUPDWL]DGRV� H�RX� FRQYHQFLRQDLV� TXH� H[HFXWHP�
DWLYLGDGHV�YLQFXODGDV�D�HVWH�&HQWUR�
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3DUiJUDIR� ~QLFR�� 7RGRV� VmR� UHVSRQViYHLV� H� GHYHP� HVWDU� FRPSURPHWLGRV� FRP� D� VHJXUDQoD� GD�
LQIRUPDomR�H�FRPXQLFDo}HV�GR�&(7(0�

$UW�� ��� (VWD� 3ROtWLFD� WDPEpP� VH� DSOLFD�� QR� TXH� FRXEHU�� DR� UHODFLRQDPHQWR� GR� &(7(0� FRP�
RXWURV�yUJmRV�H�HQWLGDGHV�S~EOLFRV�RX�SULYDGRV�

�� ��� 2V� FRQWUDWRV�� FRQYrQLRV�� DFRUGRV� H� RXWURV� LQVWUXPHQWRV� FRQJrQHUHV� FHOHEUDGRV� SHOR�
&(7(0�GHYHP�DWHQGHU��QR�TXH�FRXEHU��D�HVWD�3ROtWLFD�H�GHPDLV�QRUPDV�UHODFLRQDGDV�

�����2V�FRQWUDWRV��FRQYrQLRV��DFRUGRV�H� LQVWUXPHQWRV�FRQJrQHUHV�GHYHP�FRQWHU�D�SUHYLVmR�GH�
WHUPR� HVSHFtILFR� GH� UHVSRQVDELOLGDGH� H� VLJLOR�� TXDQGR� D� QDWXUH]D� GH� VHX� REMHWR� RX� FRQGLo}HV�
HVSHFtILFDV�DVVLP�R�H[LJLUHP�

�����2V�FRQWUDWRV��FRQYrQLRV��DFRUGRV�H�LQVWUXPHQWRV�FRQJrQHUHV�GHYHP�SUHYHU�D�REULJDomR�GH�
GLYXOJDomR�GHVWD�326,&�H� VXDV�QRUPDV�FRPSOHPHQWDUHV� DRV�HPSUHJDGRV�HQYROYLGRV�HP�DWLYLGDGHV�
GR� FRQWUDWR�� SRU� PHLR GD� DVVLQDWXUD� GH� WHUPR� GH� FLrQFLD�� TXDQGR� D� QDWXUH]D� GH� VHX� REMHWR� RX�
FRQGLo}HV�HVSHFtILFDV�DVVLP�R�H[LJLUHP�

&$3Ë78/2�,,
'26�&21&(,726�(�'(),1,d®(6

$UW�� ��� 3DUD� HIHLWRV� GHVWD� 326,&� VmR� HVWDEHOHFLGRV� RV� VLJQLILFDGRV� GRV� VHJXLQWHV� WHUPRV� H�
H[SUHVV}HV�

,�� $FHVVR�� DWR� GH� LQJUHVVDU�� WUDQVLWDU�� FRQKHFHU� RX� FRQVXOWDU� D� LQIRUPDomR�� EHP� FRPR� D�
SRVVLELOLGDGH� GH� XVDU� RV� DWLYRV� GH� LQIRUPDomR� GH� XP� yUJmR� RX� HQWLGDGH�� �5HI���
1&���,1���'6,&�*6,35�������

,,�� $FHVVR� UHPRWR�� IXQFLRQDOLGDGH� TXH� SHUPLWH� DFHVVR� DR� FRQWH~GR� RX� FRQWUROH� GH� XP�
GHWHUPLQDGR�FRPSXWDGRU�DWUDYpV�GD�LQWHUQHW�

,,,��$JHQWH�S~EOLFR��WRGR�DTXHOH�TXH�H[HUFH�FDUJR��HPSUHJR�RX�IXQomR�QR�&(7(0��DLQGD�TXH�
WUDQVLWRULDPHQWH�FRP�RX�VHP�UHPXQHUDomR��SRU�QRPHDomR��GHVLJQDomR��FRQWUDWDomR�RX�TXDOTXHU�RXWUD�
IRUPD� GH� YtQFXOR� �VHUYLGRUHV� S~EOLFRV�� VHUYLGRUHV� WHPSRUiULRV� UHJLGRV� SHOD� /HL� Q�� ����������� H�
HPSUHJDGRV�S~EOLFRV�UHJLGRV�SHOD�/HL�Q��������������H�FRODERUDGRUHV��

,9�� $OJRULWPR� GH� (VWDGR�� IXQomR� PDWHPiWLFD� XWLOL]DGD� QD� FLIUDomR� H� QD� GHFLIUDomR��
GHVHQYROYLGR SHOR�(VWDGR��SDUD�XVR�H[FOXVLYR�HP�LQWHUHVVH�GR�VHUYLoR�GH�yUJmRV�RX�HQWLGDGHV�GD�$3)��
GLUHWD�H�LQGLUHWD��QmR�FRPHUFLDOL]iYHO��5HI���1&���,1���'6,&�*6,35�������

9�� $OJRULWPR� UHJLVWUDGR�� IXQomR� PDWHPiWLFD� XWLOL]DGD� QD� FLIUDomR� H� QD� GHFLIUDomR� GH�
LQIRUPDo}HV�QmR�FODVVLILFDGDV��SDUD�XVR�H[FOXVLYR�HP�LQWHUHVVH�GR�VHUYLoR�GH�yUJmRV�RX�HQWLGDGHV�GD�
$3)��GLUHWD�H�LQGLUHWD��FXMR�FyGLJR�IRQWH�H�PpWRGR�GH�SURFHVVR�VHMDP�SDVVtYHLV�GH�FRQWUROH�H�DXGLWRULD�
�5HI���1&���,1���'6,&�*6,35�������

9,��$PHDoD��FRQMXQWR�GH�IDWRUHV�H[WHUQRV�RX�FDXVD�SRWHQFLDO�GH�XP�LQFLGHQWH�LQGHVHMDGR��TXH�
SRGH�UHVXOWDU�HP�GDQR�SDUD�XP�VLVWHPD�RX�RUJDQL]DomR��5HI������,1���'6,&�*6,�35�������
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9,,��$VVLQDWXUD�HOHWU{QLFD��JHUDomR��SRU�FRPSXWDGRU��GH�TXDOTXHU�VtPEROR�RX�VpULH�GH�VtPERORV�
H[HFXWDGRV�� DGRWDGRV� RX� DXWRUL]DGRV� SRU� XP� LQGLYtGXR� SDUD� VHU� XP� ODoR� OHJDOPHQWH� HTXLYDOHQWH� j�
DVVLQDWXUD�PDQXDO�GR�LQGLYtGXR�

9,,,��$WLYR�FODVVLILFDGR��DWLYR�GH�LQIRUPDomR�FRP�LQIRUPDomR�FODVVLILFDGD�

,;��$WLYR� GH� LQIRUPDomR�� TXDOTXHU� FRPSRQHQWH� �KXPDQR�� WHFQROyJLFR�� ItVLFR� RX� OyJLFR�� TXH�
VXVWHQWD� XP� RX� PDLV� SURFHVVRV� GH� QHJyFLR� GH� XPD� XQLGDGH� RX� iUHD� GH� QHJyFLR�� ,QFOXL� PHLRV� GH�
DUPD]HQDPHQWR��WUDQVPLVVmR�H�SURFHVVDPHQWR��RV�VLVWHPDV�GH�LQIRUPDomR��EHP�FRPR�RV�ORFDLV�RQGH�
VH�HQFRQWUDP�HVVHV�PHLRV�H�DV�SHVVRDV�TXH�D�HOHV�WrP�DFHVVR�

;��$WLYR�VRE�UHVWULomR�GH�DFHVVR��DWLYR�GH�LQIRUPDomR�FRP�LQIRUPDomR�LQVWLWXFLRQDO�QmR�S~EOLFD�
RX�FRP�LQIRUPDomR�GH�DFHVVR�WUDQVLWRULDPHQWH�UHVWULWR�

;,��$XGLWDELOLGDGH��DWULEXWR�TXH�JDUDQWH�D�UDVWUHDELOLGDGH�GRV�GLYHUVRV�SDVVRV�GH�XP�SURFHVVR�
LQIRUPDWL]DGR��LGHQWLILFDQGR�RV�SDUWLFLSDQWHV��Do}HV�H�KRUiULRV�GH�FDGD�HWDSD�

;,,�� $XGLWRULD�� DWLYLGDGH� TXH� HQJORED� R� H[DPH� GDV� RSHUDo}HV�� SURFHVVRV�� VLVWHPDV� H�
UHVSRQVDELOLGDGHV� JHUHQFLDLV�� FRP� R� LQWXLWR� GH� YHULILFDU� VXD� FRQIRUPLGDGH� FRP� RV� REMHWLYRV� H�
SROtWLFDV�LQVWLWXFLRQDLV��RUoDPHQWRV��UHJUDV��QRUPDV�H�SDGU}HV�

;,,,��$XWHQWLFLGDGH��TXDOLGDGH�GD�LQIRUPDomR�TXH�WHQKD�VLGR�SURGX]LGD��H[SHGLGD��UHFHELGD�RX�
PRGLILFDGD�SRU�GHWHUPLQDGR�LQGLYtGXR��HTXLSDPHQWR�RX�VLVWHPD��5HI���/HL�Q���������������

;,9�� &ODVVLILFDomR� GD� LQIRUPDomR�� LGHQWLILFDomR� GH� TXDLV� VmR� RV� QtYHLV� GH� SURWHomR� TXH� DV�
LQIRUPDo}HV�GHPDQGDP�H�HVWDEHOHFLPHQWR�GH�FODVVHV�H�IRUPDV�GH�LGHQWLILFi�ODV��DOpP�GH�GHWHUPLQDU�
RV�FRQWUROHV�GH�SURWHomR�QHFHVViULRV�D�FDGD�XPD�GHODV�

;9�� &RODERUDGRU�� SHVVRD� MXUtGLFD� RX� SHVVRD� ItVLFD� TXH� GHVHPSHQKH� VHUYLoR�� HP� FDUiWHU�
SHUPDQHQWH�RX�HYHQWXDO�

;9,��&RPLVVmR�GH�7HFQRORJLD�GD�,QIRUPDomR�H�&RPXQLFDomR��&7,&���FRPLVVmR�LQVWLWXtGD�SHOD�
3RUWDULD�Q������GH����GH�DJRVWR�GH�������QR�kPELWR�GR�&(7(0��FRP�D�UHVSRQVDELOLGDGH�GH�DVVHVVRUDU�
D�6HomR�GH�7HFQRORJLD�GD�,QIRUPDomR�H�&RPXQLFDo}HV�± 6H7,&��TXDQWR�DV�GHILQLo}HV��HODERUDo}HV��
DWXDOL]Do}HV�H�LPSOHPHQWDo}HV�GDV�Do}HV�GH�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV��GDV�SROtWLFDV�
GH�DTXLVLomR�GRV�UHFXUVRV�FRPSXWDFLRQDLV�H�GR�3'7,&�GR�&(7(0�

;9,,��&RQILGHQFLDOLGDGH��SURSULHGDGH�GH�TXH�D�LQIRUPDomR�QmR�HVWHMD�GLVSRQtYHO�RX�UHYHODGD�D�
SHVVRD�ItVLFD��VLVWHPD��yUJmR�RX�HQWLGDGH�QmR�DXWRUL]DGR�H�FUHGHQFLDGR�

;9,,,��&RQWLQXLGDGH�GH�QHJyFLRV��FDSDFLGDGH�HVWUDWpJLFD�H�WiWLFD�GH�XP�yUJmR�RX�HQWLGDGH�GH�VH�
SODQHMDU� H� UHVSRQGHU� D� LQFLGHQWHV� H� LQWHUUXSo}HV� GH� QHJyFLRV�� PLQLPL]DQGR� VHXV� LPSDFWRV� H�
UHFXSHUDQGR�SHUGDV�GH�DWLYRV�GH�LQIRUPDomR�GDV�DWLYLGDGHV�FUtWLFDV��GH�IRUPD�D�PDQWHU�VXDV�RSHUDo}HV�
HP�XP�QtYHO�DFHLWiYHO��SUHYLDPHQWH�GHILQLGR���5HI���1&���,1���'6,&�*6,35�������

;,;��&7,5�*29��&HQWUR�GH�7UDWDPHQWR� H�5HVSRVWD� D� ,QFLGHQWHV�GH�6HJXUDQoD� HP�5HGHV�GH�
&RPSXWDGRUHV� GD� $GPLQLVWUDomR� 3~EOLFD� )HGHUDO�� VXERUGLQDGR� DR� 'HSDUWDPHQWR� GH� 6HJXUDQoD� GH�
,QIRUPDomR�H�&RPXQLFDo}HV�GR�*DELQHWH�GH�6HJXUDQoD� ,QVWLWXFLRQDO�GD�3UHVLGrQFLD�GD�5HS~EOLFD� �
'6,&�*6,�35�
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;;�� &XVWRGLDQWH� GR� DWLYR� GH� LQIRUPDomR�� DTXHOH� TXH�� GH� DOJXPD� IRUPD�� ]HOD� SHOR�
DUPD]HQDPHQWR�� RSHUDomR�� DGPLQLVWUDomR� H� SUHVHUYDomR� GH� DWLYRV� GH� LQIRUPDomR� TXH� QmR� OKH�
SHUWHQFHP��PDV�TXH�HVWmR�VRE�VXD�FXVWyGLD�

;;,�� 'HVDVWUHV�� HYHQWR� UHSHQWLQR� H� QmR� SODQHMDGR� TXH� FDXVD� SHUGD� SDUD� WRGD� RX� SDUWH� GD�
RUJDQL]DomR�H�JHUD�VpULRV�LPSDFWRV�HP�VXD�FDSDFLGDGH�GH�HQWUHJDU�VHUYLoRV�HVVHQFLDLV�RX�FUtWLFRV�SRU�
XP� SHUtRGR� GH� WHPSR� VXSHULRU� DR� WHPSR� REMHWLYR� GH� UHFXSHUDomR� �5HI���
1&���,1���'6,&�*6,35�������

;;,,�� 'LVSRQLELOLGDGH�� TXDOLGDGH� GD� LQIRUPDomR� TXH� SRGH� VHU� FRQKHFLGD� H� XWLOL]DGD� SRU�
LQGLYtGXRV��HTXLSDPHQWRV�RX�VLVWHPDV�DXWRUL]DGRV��5HI���/HL�Q���������������

;;,,,��'RFXPHQWR��XQLGDGH�GH�UHJLVWUR�GH�LQIRUPDo}HV��TXDOTXHU�TXH�VHMD�R�VXSRUWH�RX�IRUPDWR�
�5HI���/HL�Q���������������

;;,9��'RFXPHQWR�FODVVLILFDGR��GRFXPHQWR�FRP�LQIRUPDomR�FODVVLILFDGD�

;;9��(TXLSH�GH�7UDWDPHQWR�H�5HVSRVWD�D�,QFLGHQWHV�HP�5HGHV�&RPSXWDFLRQDLV��(7,5���JUXSR�
GH SHVVRDV� FRP� D� UHVSRQVDELOLGDGH� GH� UHFHEHU�� DQDOLVDU� H� UHVSRQGHU� D� QRWLILFDo}HV� H� DWLYLGDGHV�
UHODFLRQDGDV�D�LQFLGHQWHV�GH�VHJXUDQoD�HP�FRPSXWDGRUHV���5HI���1&���,1���'6,&�*6,35�������

;;9,�� *HVWmR� GD� 6HJXUDQoD� GD� ,QIRUPDomR� H� &RPXQLFDo}HV�� Do}HV� H�PpWRGRV TXH� YLVDP� j�
LQWHJUDomR� GDV� DWLYLGDGHV� GH� JHVWmR� GH� ULVFRV�� JHVWmR� GH� FRQWLQXLGDGH� GR� QHJyFLR�� WUDWDPHQWR� GH�
LQFLGHQWHV�� WUDWDPHQWR� GD� LQIRUPDomR�� FRQIRUPLGDGH�� FUHGHQFLDPHQWR�� VHJXUDQoD� FLEHUQpWLFD��
VHJXUDQoD� ItVLFD�� VHJXUDQoD� OyJLFD�� VHJXUDQoD� RUJkQLFD� H VHJXUDQoD� RUJDQL]DFLRQDO� DRV� SURFHVVRV�
LQVWLWXFLRQDLV� HVWUDWpJLFRV�� RSHUDFLRQDLV� H� WiWLFRV�� QmR� VH� OLPLWDQGR�� SRUWDQWR� j� WHFQRORJLD� GD�
LQIRUPDomR�H�FRPXQLFDo}HV���5HI���,1�*6,�35����������

;;9,,�� *HVWmR� GH� FRQWLQXLGDGH� GRV� QHJyFLRV�� SURFHVVR� DEUDQJHQWH� GH� JHVWmR� TXH� LGHQWLILFD�
DPHDoDV� SRWHQFLDLV� SDUD� XPD�RUJDQL]DomR� H� RV� SRVVtYHLV� LPSDFWRV� QDV� RSHUDo}HV� GH� QHJyFLR�� FDVR�
HVVDV� DPHDoDV� VH� FRQFUHWL]HP�� (VVH� SURFHVVR� IRUQHFH� XPD� HVWUXWXUD� SDUD� TXH� VH� GHVHQYROYD� XPD�
UHVLOLrQFLD�RUJDQL]DFLRQDO�TXH�VHMD�FDSD]�GH UHVSRQGHU�HIHWLYDPHQWH�H�VDOYDJXDUGDU�RV�LQWHUHVVHV�GDV�
SDUWHV�LQWHUHVVDGDV��D�UHSXWDomR�H�D�PDUFD�GD�RUJDQL]DomR�H�VXDV�DWLYLGDGHV�GH�YDORU�DJUHJDGR�

;;9,,,��*HVWmR�GH�ULVFRV��D�JHVWmR�GH�ULVFRV�GH�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV�p�XP�
FRQMXQWR�GH SURFHVVRV�TXH�SHUPLWH�LGHQWLILFDU�H�LPSOHPHQWDU�DV�PHGLGDV�GH�SURWHomR�QHFHVViULDV�SDUD�
PLQLPL]DU�RX�HOLPLQDU�RV�ULVFRV�D�TXH�HVWmR�VXMHLWRV�RV�DWLYRV�GH�LQIRUPDomR��H�HTXLOLEUi�ORV�FRP�RV�
FXVWRV�RSHUDFLRQDLV�H�ILQDQFHLURV�HQYROYLGRV�

;;,;�� *HVWRU� GH� 6HJXUDQoD� GD� ,QIRUPDomR� H� &RPXQLFDo}HV�� UHVSRQViYHO� SHODV� Do}HV� GH�
VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV�QR�kPELWR�GR�&(7(0�

;;;�� 3URSULHWiULR� GR� DWLYR� GH� LQIRUPDomR�� DXWRULGDGH� OHJDO� UHVSRQViYHO� SHOD� FRQFHVVmR� GH�
DFHVVR� DR� DWLYR� GH� LQIRUPDomR� D� WHUFHLURV� �SRGH� VHU� D� DXWRULGDGH� PDUFDGRUD�� D� DXWRULGDGH�
FODVVLILFDGRUD�RX�D�DXWRULGDGH�LQVWLWXLGRUD�GR�SURFHVVR��

;;;,�� ,QIRUPDomR�� GDGRV�� SURFHVVDGRV� RX� QmR�� TXH� SRGHP� VHU� XWLOL]DGRV� SDUD� SURGXomR� H�
WUDQVPLVVmR� GH� FRQKHFLPHQWR�� FRQWLGRV� HP� TXDOTXHU� PHLR�� VXSRUWH� RX� IRUPDWR� �5HI��� /HL� Q��
�������������
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;;;,,��,QIRUPDo}HV�LQVWLWXFLRQDLV�S~EOLFDV��LQIRUPDo}HV�JHUDGDV�RX�FXVWRGLDGDV�SHOR�&(7(0�
RX� SRU� VHXV� FRODERUDGRUHV�� QR� H[HUFtFLR� GH� VXDV� IXQo}HV�� jV� TXDLV� R� DFHVVR� VHUi� SHUPLWLGR��
REVHUYDQGR�VH�HYHQWXDO�UHVWULomR�WHPSRUiULD��'LYLGHP�VH�HP�GH�DFHVVR�

D��RVWHQVLYR��DTXHODV�TXH�QmR�HVWmR�VXMHLWDV�D�QHQKXPD�UHVWULomR�GH�DFHVVR�

E�� WUDQVLWRULDPHQWH� UHVWULWR�� DTXHODV� UHIHUHQWHV� D� GRFXPHQWRV� XWLOL]DGRV� FRPR� IXQGDPHQWR� GH�
GHFLV}HV�H�DWRV�DGPLQLVWUDWLYRV��jV�TXDLV�R�DFHVVR�VHUi�IUDQTXHDGR�DSyV�D�HGLomR�GR�FRUUHVSRQGHQWH�
DWR�GHFLVyULR��FRQIRUPH�SUHYLVWR�QR�SDUiJUDIR����GR�DUW�����GD�/$,��VDOYR�VH�IRUHP��SRVWHULRUPHQWH��
REMHWR�GH�FODVVLILFDomR�FRPR�VLJLORVDV�

;;;,,,�� ,QIRUPDo}HV� LQVWLWXFLRQDLV� QmR� S~EOLFDV�� LQIRUPDo}HV� JHUDGDV RX� FXVWRGLDGDV� SHOR�
&(7(0� RX� SRU� VHXV� FRODERUDGRUHV�� QR� H[HUFtFLR� GH� VXDV� IXQo}HV�� VXMHLWDV� D� UHVWULomR� GH� DFHVVR��
'LYLGHP�VH�HP�

D�� LQIRUPDo}HV�SHVVRDLV��DTXHODV� UHODFLRQDGDV� j�SHVVRD�QDWXUDO� LGHQWLILFDGD�RX� LGHQWLILFiYHO�H�
TXH�GLJD�UHVSHLWR�j�VXD� LQWLPLGDGH��YLGD�SULYDGD��KRQUD�H� LPDJHP��FXMR� WUDWDPHQWR�p� UHJXODGR�SHOR�
DUW�����GD�/$,�

E�� LQIRUPDo}HV� VXMHLWDV� D�RXWURV� WLSRV�GH�VLJLOR�� DTXHODV� VRE�VHJUHGR�GH� MXVWLoD�RX�SURWHJLGDV�
SRU�VLJLOR�FRPHUFLDO��EDQFiULR��ILVFDO��LQGXVWULDO�RX�RXWURV��QD�IRUPD�GD�OHJLVODomR�YLJHQWH��FRQIRUPH�R�
GLVSRVWR�QR�DUW�����GD�/$,�

F�� LQIRUPDomR� FODVVLILFDGD�� LQIRUPDomR� VLJLORVD� HP� SRGHU� GRV� yUJmRV� H� HQWLGDGHV� S~EOLFDV��
REVHUYDGR�R�VHX�WHRU�H�HP�UD]mR�GH�VXD�LPSUHVFLQGLELOLGDGH�j�VHJXUDQoD�GD�VRFLHGDGH�RX�GR�(VWDGR��
FODVVLILFDGD�FRPR�XOWUDVVHFUHWD��VHFUHWD�RX�UHVHUYDGD�

G�� UHJLVWURV�� LQIRUPDo}HV� FRQWLGDV� HP� DQRWDo}HV�� OHYDQWDPHQWRV� H� DQiOLVHV� SUHOLPLQDUHV�� RX�
VHMDP�DTXHODV�GH�SURGXomR�H�JXDUGD�GRV�DJHQWHV�S~EOLFRV�QR�H[HUFtFLR�GH�VXDV� IXQo}HV�� H�TXH�QmR�
LQWHJUHP�SURFHVVR�RX�H[SHGLHQWH�TXH�VXEVLGLH�GHFLVmR�DGPLQLVWUDWLYD�HGLWDGD�

;;,9��,QIRUPDomR�VRE�UHVWULomR�GH�DFHVVR��LQIRUPDomR�LQVWLWXFLRQDO�QmR�S~EOLFD�RX�LQIRUPDomR�
GH�DFHVVR�WUDQVLWRULDPHQWH�UHVWULWR�

;;;9�� ,QWHJULGDGH�� TXDOLGDGH� GD� LQIRUPDomR� QmR� PRGLILFDGD�� LQFOXVLYH� TXDQWR� j� RULJHP��
WUkQVLWR�H�GHVWLQR��5HI���/HL�Q����������������

;;;9,�� 4XHEUD� GH� VHJXUDQoD�� DomR� RX� RPLVVmR�� LQWHQFLRQDO� RX� DFLGHQWDO�� TXH� UHVXOWD� QR�
FRPSURPHWLPHQWR�GD�VHJXUDQoD�GD�LQIRUPDomR�H�GDV�FRPXQLFDo}HV�

;;;9,,�� /HJDOLGDGH�� DWULEXWR� TXH� JDUDQWH D� OHJDOLGDGH� MXUtGLFD� GD� LQIRUPDomR�� DVVHJXUDQGR�
TXH�WRGRV�RV�VHXV�GDGRV�HVWmR�GH�DFRUGR�FRP�DV�FOiXVXODV�FRQWUDWXDLV�SDFWXDGDV�RX�FRP�D�OHJLVODomR�
QDFLRQDO�RX�LQWHUQDFLRQDO�YLJHQWH�

;;;9,,,��1mR�UHS~GLR��SURSULHGDGH�GD� LQIRUPDomR�TXH�QmR�SRVVD� WHU�VHX�HQYLR�RX�FRQWH~GR�
FRQWHVWDGRV��UHMHLWDGRV�RX�UHSXGLDGRV�SRU�VHX�HPLVVRU�RX�SRU�VHX�UHFHSWRU�

;;,;��3'&$��GR�LQJOrV��3/$1�� '2�� &+(&.�� $&7�RX�$GMXVW���p�XP�PpWRGR�LWHUDWLYR�GH�
JHVWmR�GH�TXDWUR�SDVVRV��XWLOL]DGR�SDUD�R�FRQWUROH�H�PHOKRULD�FRQWtQXD�GH�SURFHVVRV�H�SURGXWRV�
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;/�� 3ROtWLFD� GH� 6HJXUDQoD� GD� ,QIRUPDomR� H� &RPXQLFDo}HV�� GRFXPHQWR� DSURYDGR� SHOD�
DXWRULGDGH� UHVSRQViYHO�SHOR�yUJmR�RX�HQWLGDGH�GD�$GPLQLVWUDomR�3~EOLFD�)HGHUDO��GLUHWD�H� LQGLUHWD��
FRP�R�REMHWLYR�GH�IRUQHFHU�GLUHWUL]HV��FULWpULRV�H�VXSRUWH�DGPLQLVWUDWLYR�VXILFLHQWHV�j�LPSOHPHQWDomR�
GD�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV��5HI���,1�*6,�35����������

;/,��SULQFtSLRV��VmR�LGHLDV�FHQWUDLV�TXH�HVWDEHOHFHP�GLUHWUL]HV�D�XP�GDGR�VLVWHPD��FRQIHULQGR�
OKH�XP�VHQWLGR�OyJLFR��KDUPRQLRVR�H�UDFLRQDO�

;/,,��SULYDFLGDGH��SURSULHGDGH�GD�LQIRUPDomR�SULYDGD�TXH�Vy�SRVVD�VHU�DFHVVDGD�SRU�WHUFHLURV�
FRP�FRQKHFLPHQWR�H�DXWRUL]DomR�SUpYLRV�GDV�SHVVRDV�GH�TXH�HOD�WUDWD�

;/,,,��SURSULHWiULR�GR�DWLYR�GD�LQIRUPDomR��UHIHUH�VH�D�SDUWH�LQWHUHVVDGD�GR�yUJmR�RX�HQWLGDGH�
GD�$GPLQLVWUDomR�3~EOLFD�)HGHUDO��LQGLYtGXR�OHJDOPHQWH�LQVWLWXtGR�SRU�VXD�SRVLomR�H�RX�FDUJR��R�TXDO�
p�UHVSRQViYHO�SULPiULR�SHOD�YLDELOLGDGH�H�VREUHYLYrQFLD�GRV�DWLYRV�GH�LQIRUPDomR�

;/,9�� TXHEUD� GH� VHJXUDQoD�� DomR� RX� RPLVVmR�� LQWHQFLRQDO� RX� DFLGHQWDO�� TXH� UHVXOWD� QR�
FRPSURPHWLPHQWR�GD�VHJXUDQoD�GD�LQIRUPDomR�H�GDV�FRPXQLFDo}HV��5HI���,1�*6,�35����������

;/9��UHFXUVR�FULSWRJUiILFR��VLVWHPD��SURJUDPD��SURFHVVR��HTXLSDPHQWR�LVRODGR�RX�HP�UHGH�TXH�
XWLOL]D� DOJRULWPR� VLPpWULFR� RX� DVVLPpWULFR� SDUD� UHDOL]DU� FLIUDomR� RX� GHFLIUDomR� �5HI��� ,1� *6,�35�
���������

;/9,�� UHFXUVRV� GH� WHFQRORJLD� GD� LQIRUPDomR�� VHUYLGRUHV� GH� UHGH�� HVWDo}HV� GH� WUDEDOKR��
HTXLSDPHQWRV� GH� FRQHFWLYLGDGH�� WRGR� H� TXDOTXHU� KDUGZDUH� H� VRIWZDUH� TXH� FRPS}HP� VROXo}HV� H�
DSOLFDo}HV�GH�7HFQRORJLD�GD�,QIRUPDomR�

;/9,,�� ULVFR�� ULVFR�� QD� iUHD� GH� 6,&�� p� R� SRWHQFLDO� DVVRFLDGR� j� H[SORUDomR� GH� XPD� RX�PDLV�
YXOQHUDELOLGDGHV�GH�XP�DWLYR�GH�LQIRUPDomR�RX�GH�XP�FRQMXQWR�GH�WDLV�DWLYRV��SRU�SDUWH�GH�XPD�RX�
PDLV�DPHDoDV��FRP�LPSDFWR�QHJDWLYR�QR�QHJyFLR�GD�RUJDQL]DomR�

;/9,,,��VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV��Do}HV�TXH�REMHWLYDP�YLDELOL]DU�H�DVVHJXUDU�D�
GLVSRQLELOLGDGH�� D� LQWHJULGDGH�� D� FRQILGHQFLDOLGDGH� H� D� DXWHQWLFLGDGH� GDV� LQIRUPDo}HV� �5HI��� ,1�
*6,�35����������

;/,;��VHJXUDQoD�ItVLFD�H�GR�DPELHQWH��SURFHVVR�TXH�WUDWD�GD�SURWHomR�GH�WRGRV�RV�DWLYRV�ItVLFRV�
GD�LQVWLWXLomR��HQJOREDQGR�LQVWDODo}HV�ItVLFDV��LQWHUQDV�H�H[WHUQDV��HP�WRGDV�DV�ORFDOLGDGHV�HP�TXH�D�
RUJDQL]DomR�HVWi�SUHVHQWH�

/��VHQVLELOL]DomR�HP�6,&��VDEHU�R�TXH�p�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV DSOLFDQGR�HP�
VXD�URWLQD�SHVVRDO�H�SURILVVLRQDO�

/,�� WHUFHLURV��TXDLVTXHU�SHVVRDV��ItVLFDV�RX�MXUtGLFDV��GH�QDWXUH]D�S~EOLFD�RX�SULYDGD��H[WHUQRV�
DR�&(7(0�

/,,�� WUDWDPHQWR� GH� LQFLGHQWHV� GH� VHJXUDQoD�� p� R� VHUYLoR� TXH� FRQVLVWH� HP� UHFHEHU�� ILOWUDU��
FODVVLILFDU� H� UHVSRQGHU� jV� VROLFLWDo}HV� H� DOHUWDV� H� UHDOL]DU� DV� DQiOLVHV� GRV� LQFLGHQWHV� GH� VHJXUDQoD��
SURFXUDQGR�H[WUDLU�LQIRUPDo}HV�TXH�SHUPLWDP�LPSHGLU�D�FRQWLQXLGDGH�GD�DomR�PDOLFLRVD�H�WDPEpP�D�
LGHQWLILFDomR�GH�WHQGrQFLDV�
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/,,,�� WUDWDPHQWR� GD� LQIRUPDomR�� FRQMXQWR� GH� Do}HV� UHIHUHQWHV� j� SURGXomR�� FODVVLILFDomR��
XWLOL]DomR�� UHSURGXomR�� WUDQVSRUWH�� WUDQVPLVVmR�� GLVWULEXLomR�� DUTXLYDPHQWR�� DUPD]HQDPHQWR��
HOLPLQDomR��DYDOLDomR��GHVWLQDomR�RX�FRQWUROH�GD�LQIRUPDomR��5HI���/HL�Q����������������

/,9��XVXiULR��DJHQWH�S~EOLFR��DXGLWRUHV�H�TXDLVTXHU�RXWURV�HQWHV�TXH�SRGHP�DFHVVDU�DWLYRV�GH�
LQIRUPDomR�GR�&(7(0�PHGLDQWH�DXWRUL]DomR�GH�JHVWRUHV�GH�DWLYRV�

/9�� YXOQHUDELOLGDGH�� FRQMXQWR� GH� IDWRUHV� LQWHUQRV� RX� FDXVD� SRWHQFLDO� GH� XP� LQFLGHQWH�
LQGHVHMDGR�� TXH� SRGHP� UHVXOWDU� HP� ULVFR� SDUD� XP� VLVWHPD� RX� RUJDQL]DomR�� RV� TXDLV� SRGHP� VHU�
HYLWDGRV�SRU�XPD�DomR�LQWHUQD�GH�VHJXUDQoD�GD�LQIRUPDomR��5HI���1&���,1���'6,&�*6,35�������

&$3Ë78/2�,,,
'$6�5()(5Ç1&,$6�/(*$,6�(�1250$7,9$6

$UW�� ��� (VWD� 3ROtWLFD� GH� 6HJXUDQoD� GD� ,QIRUPDomR� H�&RPXQLFDo}HV� GR�&HQWUR� GH�7HFQRORJLD�
0LQHUDO��326,&��&(7(0��REVHUYD�D�OHJLVODomR�H�DV�QRUPDV�HVSHFtILFDV��GHVWDFDQGR�VH�

,�� /HL� Q�� ������� GH� �� GH� MDQHLUR� GH� ������ TXH� GLVS}H� VREUH� D� 3ROtWLFD�1DFLRQDO� GH�$UTXLYRV�
3~EOLFRV�H�SULYDGRV�H�Gi�RXWUDV�SURYLGrQFLDV�

,,�� /HL� Q�� ������� GH� �� GH� GH]HPEUR� GH� ������ TXH� GLVS}H� VREUH� D� FRQWUDWDomR� SRU� WHPSR�
GHWHUPLQDGR�SDUD�DWHQGHU�D�QHFHVVLGDGH�WHPSRUiULD�GH�H[FHSFLRQDO�LQWHUHVVH�S~EOLFR��QRV�WHUPRV�GR�
LQFLVR�,;�GR�DUW�����GD�&RQVWLWXLomR�)HGHUDO��H�Gi�RXWUDV�SURYLGrQFLDV�

,,,��/HL�Q���������GH����GH�IHYHUHLUR�GH�������TXH�GLVFLSOLQD�R�UHJLPH�GH�HPSUHJR�S~EOLFR�GR�
SHVVRDO�GD�$GPLQLVWUDomR�IHGHUDO�GLUHWD��DXWiUTXLFD�H�IXQGDFLRQDO��H�Gi�RXWUDV�SURYLGrQFLDV�

,9��/HL�Q����������GH����GH�QRYHPEUR�GH�������TXH�UHJXOD�R�DFHVVR�D�LQIRUPDo}HV�SUHYLVWR�QR�
LQFLVR

;;;,,,�GR�DUW�����QR�LQFLVR�,,�GR������GR�DUW�����H�QR������GR�DUW������GD�&RQVWLWXLomR�)HGHUDO��
DOWHUD�D�/HL�Q���������GH����GH�GH]HPEUR�GH�������UHYRJD�D�/HL�Q����������GH���GH�PDLR�GH�������H�
GLVSRVLWLYRV�GD�/HL�Q���������GH���GH�MDQHLUR�GH�������H�Gi�RXWUDV�SURYLGrQFLDV�

9�� 'HFUHWR� Q�� ������� GH� ��� GH� MXQKR� GH� ������ TXH� LQVWLWXL� D� 3ROtWLFD� GH� 6HJXUDQoD� GD�
,QIRUPDomR�QRV yUJmRV�H�HQWLGDGHV�GD�$GPLQLVWUDomR�3~EOLFD�)HGHUDO�

9,��'HFUHWR�Q���������GH���GH�MDQHLUR�GH�������TXH�UHJXODPHQWD�D�/HL�Q���������GH���GH�MDQHLUR�
GH�������TXH�GLVS}H�VREUH�D�3ROtWLFD�1DFLRQDO�GH�$UTXLYRV�3~EOLFRV�H�3ULYDGRV�

9,,��'HFUHWR�Q���������GH����GH�PDLR�GH�������TXH� UHJXODPHQWD� D�/HL�Q����������TXH�GLVS}H�
VREUH�R DFHVVR�D�LQIRUPDo}HV�SUHYLVWR�QR�LQFLVR�;;;,,,�GR�FDSXW�GR�DUW������QR�LQFLVR�,,�GR������GR�
DUW�����H�QR�����GR�DUW������GD�&RQVWLWXLomR�

9,,,�� 'HFUHWR� Q�� ������� GH� ��� GH� QRYHPEUR� GH� ������ TXH� UHJXODPHQWD� SURFHGLPHQWRV� SDUD�
FUHGHQFLDPHQWR�GH�VHJXUDQoD�H�WUDWDPHQWR�GH�LQIRUPDomR�FODVVLILFDGD�HP�TXDOTXHU�JUDX�GH�VLJLOR��H�
GLVS}H�VREUH�R�1~FOHR�GH�6HJXUDQoD�H�&UHGHQFLDPHQWR�
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,;��5HVROXomR�Q������GH����GH�MXOKR�GH�������GR�&RQVHOKR�1DFLRQDO�GH�$UTXLYRV��TXH�GLVS}H�
VREUH� D LQVHUomR�GRV�GRFXPHQWRV�GLJLWDLV� HP�SURJUDPDV�GH� JHVWmR�DUTXLYtVWLFD�GH GRFXPHQWRV�GRV�
yUJmRV�H�HQWLGDGHV�LQWHJUDQWHV�GR�6LVWHPD�1DFLRQDO�GH�$UTXLYRV�

;��5HVROXomR�Q������GH����GH�PDLR�GH�������GR�&RQVHOKR�1DFLRQDO�GH�$UTXLYRV��TXH�GLVS}H�
VREUH�D�LQVHUomR�GRV�PHWDGDGRV�QD�3DUWH�,,�GR�PRGHOR�GH�UHTXLVLWRV�SDUD�VLVWHPDV�LQIRUPDWL]DGRV�GH�
JHVWmR�DUTXLYtVWLFD�GH�GRFXPHQWRV�� H�$54�%UDVLO�

;,�� &kPDUD� 7pFQLFD� GH� 'RFXPHQWRV� (OHWU{QLFRV�� &RQVHOKR� 1DFLRQDO� GH� $UTXLYRV�� H�$54�
%UDVLO��PRGHOR�GH�UHTXLVLWR�SDUD�VLVWHPDV�LQIRUPDWL]DGRV�GH�JHVWmR�DUTXLYtVWLFD�GH�GRFXPHQWRV��5LR�
GH�-DQHLUR� $UTXLYR�1DFLRQDO��������Y������

;,,��&kPDUD�7pFQLFD�GH�'RFXPHQWRV�(OHWU{QLFRV��&RQVHOKR�1DFLRQDO�GH�$UTXLYRV��*ORVViULR�
GH�WHUPRV�WpFQLFRV��Y��������E�

;,,,�� ,QVWUXomR� 1RUPDWLYD� Q�� ���� GH� ��� GH� MXQKR� GH� ������ GR� *DELQHWH� GH� 6HJXUDQoD�
,QVWLWXFLRQDO� GD� 3UHVLGrQFLD� GD� 5HS~EOLFD�� TXH� GLVFLSOLQD� D� JHVWmR� GH� VHJXUDQoD� GD� LQIRUPDomR� H�
FRPXQLFDo}HV�QD�$GPLQLVWUDomR�3~EOLFD�)HGHUDO��GLUHWD�H�LQGLUHWD��H�Gi�SURYLGrQFLDV�

;,9�� ,QVWUXomR� 1RUPDWLYD� Q�� ���� GH� �� GH� IHYHUHLUR� GH� ������ GR� *DELQHWH� GH� 6HJXUDQoD�
,QVWLWXFLRQDO�GD�3UHVLGrQFLD�GD�5HS~EOLFD��TXH�GLVS}H�VREUH�R� FUHGHQFLDPHQWR�GH�VHJXUDQoD�SDUD�R�
WUDWDPHQWR� GH� LQIRUPDomR� FODVVLILFDGD�� HP�TXDOTXHU� JUDX� GH� VLJLOR�� QR� kPELWR� GR�3RGHU�([HFXWLYR�
)HGHUDO�

;9��,QVWUXomR�1RUPDWLYD�Q������GH���GH�PDUoR�GH�������GR�*DELQHWH�GH�6HJXUDQoD�,QVWLWXFLRQDO�
GD� 3UHVLGrQFLD� GD� 5HS~EOLFD�� TXH� GLVS}H� VREUH� RV� SDUkPHWURV� H� SDGU}HV� PtQLPRV� GRV� UHFXUVRV�
FULSWRJUiILFRV� EDVHDGRV� HP� DOJRULWPRV� GH� (VWDGR� SDUD� FULSWRJUDILD� GD� LQIRUPDomR� FODVVLILFDGD� QR�
kPELWR�GR�3RGHU�([HFXWLYR�)HGHUDO�

;9,��1RUPD�&RPSOHPHQWDU�Q�����GD�,1�����GH����GH�MXQKR�GH�������GR�*DELQHWH�GH�6HJXUDQoD�
,QVWLWXFLRQDO� GD� 3UHVLGrQFLD� GD�5HS~EOLFD�� TXH� HVWDEHOHFH� GLUHWUL]HV� SDUD� HODERUDomR� GD� 3ROtWLFD� GH�
6HJXUDQoD�GD�,QIRUPDomR�H�&RPXQLFDo}HV�QRV�yUJmRV�H�HQWLGDGHV�GD�$GPLQLVWUDomR�3~EOLFD�)HGHUDO�

;9,,�� 1RUPD� &RPSOHPHQWDU� Q�� ��� GD� ,1� ���� GH� ��� GH� IHYHUHLUR� GH� ������ GR� *DELQHWH� GH�
6HJXUDQoD� ,QVWLWXFLRQDO� GD� 3UHVLGrQFLD� GD�5HS~EOLFD�� TXH� HVWDEHOHFH� GLUHWUL]HV� SDUD� R� SURFHVVR� GH�
*HVWmR�GH�5LVFRV�GH�6HJXUDQoD�GD�,QIRUPDomR�H�&RPXQLFDo}HV��*56,&��QRV�yUJmRV�RX�HQWLGDGHV�GD�
$GPLQLVWUDomR�3~EOLFD�)HGHUDO��$3)���GLUHWD�H�LQGLUHWD�

;9,,,�� 1RUPD� &RPSOHPHQWDU� Q�� ��� GD� ,1� ���� GH� ��� GH� DJRVWR� GH� ������ GR� *DELQHWH� GH�
6HJXUDQoD� ,QVWLWXFLRQDO� GD� 3UHVLGrQFLD� GD� 5HS~EOLFD�� TXH� GLVFLSOLQD� D FULDomR� GH� (TXLSHV� GH�
7UDWDPHQWR� H�5HVSRVWDV� D� ,QFLGHQWHV� HP�5HGHV�&RPSXWDFLRQDLV� �(7,5�� QRV�yUJmRV� H� HQWLGDGHV� GD�
$GPLQLVWUDomR�3~EOLFD�)HGHUDO�

;,;�� 1RUPD� &RPSOHPHQWDU� Q�� ��� GD� ,1� ���� GH� ��� GH� QRYHPEUR� GH� ������ GR� *DELQHWH� GH�
6HJXUDQoD� ,QVWLWXFLRQDO�GD 3UHVLGrQFLD�GD�5HS~EOLFD��TXH�GLVS}H�VREUH�D�JHVWmR�GH�FRQWLQXLGDGH�GH�
QHJyFLRV�HP�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV�

;;��1RUPD�&RPSOHPHQWDU�Q�����GD�,1�����GH����GH�PDLR�GH�������GR�*DELQHWH�GH�6HJXUDQoD�
,QVWLWXFLRQDO�GD�3UHVLGrQFLD�GD�5HS~EOLFD��TXH�HVWDEHOHFH�GLUHWUL]HV�SDUD�LPSOHPHQWDomR�GH�FRQWUROHV�
GH�DFHVVR�UHODWLYRV�j�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV�
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�� EV#PFWL�JRY�EU

;;,�� 1RUPD� &RPSOHPHQWDU� Q�� ��� GD� ,1� ���� GH� ��� GH� IHYHUHLUR� GH� ������ GR� *DELQHWH� GH�
6HJXUDQoD� ,QVWLWXFLRQDO�GD�3UHVLGrQFLD�GD�5HS~EOLFD�� TXH� HVWDEHOHFH�RULHQWDo}HV� HVSHFtILFDV�SDUD� R�
XVR�GH�UHFXUVRV�FULSWRJUiILFRV�HP�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV�

;;,,��1%5�,62�,(&�������������6LVWHPDV�GH�JHVWmR�GH�VHJXUDQoD�GD�LQIRUPDomR�

;;,,,�� 1%5� ,62�,(&� ������������ &yGLJR� GH� SUiWLFD� SDUD� D� JHVWmR� GD� VHJXUDQoD� GD�
LQIRUPDomR�

&$3Ë78/2�,9
'26�35,1&Ë3,26

$UW�� ��� $� 6HJXUDQoD� GD� ,QIRUPDomR� H� &RPXQLFDo}HV� �6,&�� GR� &(7(0� GHYH� REHGHFHU� DRV�
SULQFtSLRV�GR�DFHVVR�� GD�GLVSRQLELOLGDGH��GD� LQWHJULGDGH��GD� FRQILGHQFLDOLGDGH��GD� DXWHQWLFLGDGH�� GD�
OHJDOLGDGH��GD�SULYDFLGDGH��GD�DXGLWDELOLGDGH�H�GR�QmR�UHS~GLR�

&$3Ë78/2�9
'$6�',5(75,=(6�*(5$,6

$UW������$�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV�WHP�FRPR�SULQFLSDO�GLUHWUL]�D�SURWHomR�GD�
LQIRUPDomR��JDUDQWLQGR�D�FRQWLQXLGDGH�GR�QHJyFLR��PLQLPL]DQGR�VHXV�ULVFRV��PD[LPL]DQGR�R�UHWRUQR�
VREUH�RV�LQYHVWLPHQWRV�H�DV�RSRUWXQLGDGHV�SHUWLQHQWHV���5HI��,62�,(&��������������

$UW�� ���� $V� GLUHWUL]HV� GH� VHJXUDQoD� GD� LQIRUPDomR� H� FRPXQLFDo}HV� GHYHP� FRQVLGHUDU��
SULRULWDULDPHQWH��REMHWLYRV�HVWUDWpJLFRV��SURFHVVRV��UHTXLVLWRV�OHJDLV�H�D�HVWUXWXUD�GR�&(7(0�

$UW�� ���� $V� GLUHWUL]HV� GH� VHJXUDQoD� GD� LQIRUPDomR� H� FRPXQLFDo}HV� GHVFULWDV� QHVWD� 3ROtWLFD�
GHYHP� VHU� REVHUYDGDV� SRU� WRGRV� RV� XVXiULRV� TXH� H[HFXWHP�DWLYLGDGHV� YLQFXODGDV� D� HVWD� LQVWLWXLomR�
GXUDQWH� WRGDV� DV� HWDSDV� GR� WUDWDPHQWR GD� LQIRUPDomR�� D� VDEHU�� SURGXomR�� UHFHSomR�� FODVVLILFDomR��
XWLOL]DomR��DFHVVR�� UHSURGXomR�� WUDQVSRUWH�� WUDQVPLVVmR��GLVWULEXLomR��DUTXLYDPHQWR��DUPD]HQDPHQWR��
HOLPLQDomR��DYDOLDomR��GHVWLQDomR�RX�FRQWUROH�GD�LQIRUPDomR�

$UW������2�FXPSULPHQWR�GHVWD�3ROtWLFD��EHP�FRPR�GRV�QRUPDWLYRV�TXH�D�FRPSOHPHQWDP�GHYHUi�
VHU� DYDOLDGR� SHULRGLFDPHQWH� SRU� PHLR� GH� YHULILFDo}HV� GH� FRQIRUPLGDGH�� UHDOL]DGDV� SRU� JUXSR� GH�
WUDEDOKR�IRUPDOPHQWH�LQVWLWXtGR�SHOD�&RPLVVmR�GH�7HFQRORJLD�GD�,QIRUPDomR�H�&RPXQLFDomR��&7,&���
EXVFDQGR� D� FHUWLILFDomR� GR� FXPSULPHQWR� GRV� UHTXLVLWRV� GH� VHJXUDQoD� GD� LQIRUPDomR� H� JDUDQWLD� GH�
FOiXVXOD�GH�UHVSRQVDELOLGDGH�H�VLJLOR�

$UW������2�&(7(0�GHYH�REVHUYDU�DV�GLUHWUL]HV�HVWDEHOHFLGDV�QHVWD�3ROtWLFD�H�GHYH�VH�RULHQWDU�
SHODV�PHOKRUHV�SUiWLFDV�H�SURFHGLPHQWRV GH�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV�UHFRPHQGDGRV�
SRU�yUJmRV�H�HQWLGDGHV�S~EOLFDV�H�SULYDGDV�UHVSRQViYHLV�SHOR�HVWDEHOHFLPHQWR�GH�SDGU}HV�

$UW������2�&(7(0�GHYH�FULDU��JHULU�H�DYDOLDU�FULWpULRV�GH�WUDWDPHQWR�GD�LQIRUPDomR�GH�DFRUGR�
FRP�R�VLJLOR�UHTXHULGR��UHOHYkQFLD��FULWLFLGDGH�H�VHQVLELOLGDGH��REVHUYDQGR�D�OHJLVODomR�HP�YLJRU�

$UW������2V�UHFXUVRV�WHFQROyJLFRV��DV�LQVWDODo}HV�GH�LQIUDHVWUXWXUD��VLVWHPDV�GH�LQIRUPDomR�H�DV�
DSOLFDo}HV� GHYHP� VHU� SURWHJLGRV� FRQWUD� LQGLVSRQLELOLGDGH�� DFHVVRV� LQGHYLGRV� IDOKDV�� EHP� FRPR�
SHUGDV��GDQRV��IXUWRV��URXERV�H�LQWHUUXSo}HV�QmR�SURJUDPDGDV�
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�� EV#PFWL�JRY�EU

$UW�� ���� e� YHGDGR� FRPSURPHWHU� D� GLVSRQLELOLGDGH�� D� LQWHJULGDGH�� D� FRQILGHQFLDOLGDGH� H� D�
DXWHQWLFLGDGH� GDV� LQIRUPDo}HV� FULDGDV�� PDQXVHDGDV�� DUPD]HQDGDV�� WUDQVSRUWDGDV�� GHVFDUWDGDV� RX�
FXVWRGLDGDV�SHOR�&(7(0�

3DUiJUDIR� ~QLFR�� &ySLDV� GH� GRFXPHQWRV� FODVVLILFDGRV� GHYHUmR� VRIUHU� R� PHVPR� SURFHVVR� GH�
FODVVLILFDomR�GH�VHX�RULJLQDO�

$UW�� ���� 2� FXVWRGLDQWH� GR� DWLYR� GH� LQIRUPDomR� GHYH� VHU� IRUPDOPHQWH� GHVLJQDGR� SHOR�
SURSULHWiULR�GR�DWLYR�GH�LQIRUPDomR�

3DUiJUDIR�~QLFR��$�QmR� GHVLJQDomR�SUHVVXS}H�TXH� R� SURSULHWiULR� GR� DWLYR� GH� LQIRUPDomR� p� R�
SUySULR�FXVWRGLDQWH�

$UW�� ����2V� FRQWUDWRV�� FRQYrQLRV�� DFRUGRV� H� LQVWUXPHQWRV� FRQJrQHUHV� ILUPDGRV� SHOR�&(7(0�
GHYHP� FRQWHU� FOiXVXODV� TXH� GHWHUPLQHP� D� REVHUYkQFLD� GHVWD� 3ROtWLFD� H� VHXV� GRFXPHQWRV�
FRPSOHPHQWDUHV�

&$3Ë78/2�9,
'$6�',5(75,=(6�(63(&Ë),&$6

$UW������3DUD�FDGD�XPD�GDV�GLUHWUL]HV�FRQVWDQWHV�GDV�VHo}HV�GHVWH�FDStWXOR�GHYH�VHU�REVHUYDGD�D�
SHUWLQrQFLD� GH� HODERUDomR� GH� SROtWLFDV�� SURFHGLPHQWRV�� QRUPDV�� RULHQWDo}HV� H�RX� PDQXDLV� TXH�
GLVFLSOLQHP�RX�IDFLOLWHP�R�VHX�HQWHQGLPHQWR�

6HomR�,
'$�*(672�'$�6(*85$1d$�'$�,1)250$d2�(�&2081,&$d®(6

$UW�� ���� $� &RPLVVmR� GH� 7HFQRORJLD� GD� ,QIRUPDomR� H� &RPXQLFDomR� �&7,&�� GHYH� DSRLDU� H�
RULHQWDU� D� WRPDGD� GH� GHFLV}HV� LQVWLWXFLRQDLV� H� RWLPL]DU� LQYHVWLPHQWRV� HP� VHJXUDQoD� TXH� YLVHP� j�
HILFLrQFLD��HILFiFLD�H�HIHWLYLGDGH�GDV�DWLYLGDGHV�GH�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV�

$UW�� ���� $� &7,&� GHYH� FRPSUHHQGHU� Do}HV� H� PpWRGRV� TXH� YLVHP� D� HVWDEHOHFHU� SDUkPHWURV�
DGHTXDGRV�� UHODFLRQDGRV� j� VHJXUDQoD� GD� LQIRUPDomR� H� FRPXQLFDo}HV�� SDUD� D� GLVSRQLELOL]DomR� GRV�
VHUYLoRV��VLVWHPDV�H�LQIUDHVWUXWXUD�TXH�RV�DSRLDP��GH�IRUPD�TXH�DWHQGDP�DRV�UHTXLVLWRV�PtQLPRV�GH�
TXDOLGDGH�H�UHIOLWDP�DV�QHFHVVLGDGHV�RSHUDFLRQDLV�GR�&(7(0�

3DUiJUDIR� ~QLFR�� 'H� IRUPD� D� SURPRYHU� D� JHVWmR� H� IRPHQWDU� RV� DVSHFWRV� GH� VHJXUDQoD� GD�
LQIRUPDomR��D�'LUHWRULD�GR�&(7(0�GHYH�

,�� LQVWLWXLU�D�(TXLSH�GH�7UDWDPHQWR�H�5HVSRVWD�D�,QFLGHQWHV�HP�5HGHV�&RPSXWDFLRQDLV��(7,5��

6HomR�,,
'$�35235,('$'(�'$�,1)250$d2

$UW������$V�LQIRUPDo}HV�JHUDGDV��DGTXLULGDV�RX�FXVWRGLDGDV�VRE�D�UHVSRQVDELOLGDGH�GR�&(7(0�
VmR�FRQVLGHUDGDV�SDUWH�GR�VHX�SDWULP{QLR�LQWHOHFWXDO�QmR�FDEHQGR�D�VHXV�FULDGRUHV�TXDOTXHU�IRUPD�GH�
GLUHLWR�DXWRUDO��VDOYR�DTXHOHV�GLUHLWRV�JDUDQWLGRV�QR�kPELWR�GD�/HL�GH�,QRYDomR�H�RXWURV�GLVSRVLWLYRV�
OHJDLV�� H� GHYHP� VHU� SURWHJLGDV� VHJXQGR� DV� GLUHWUL]HV� GHVFULWDV� QHVWD� 3ROtWLFD�� HP� VHXV� GRFXPHQWRV�
FRPSOHPHQWDUHV�H�GHPDLV�UHJXODPHQWDo}HV�HP�YLJRU�
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�� EV#PFWL�JRY�EU

$UW������e�YHGDGD�D�XWLOL]DomR�GH�LQIRUPDo}HV�SURGX]LGDV�SRU�WHUFHLURV�SDUD�XVR�H[FOXVLYR�GR�
&(7(0�HP�TXDLVTXHU� RXWURV� SURMHWRV� RX� DWLYLGDGHV� GH� XVR� GLYHUVR� DR� RULJLQDOPHQWH� HVWDEHOHFLGR��
VDOYR� DXWRUL]DomR� HVSHFtILFD� HPLWLGD� SHOR� SURSULHWiULR� GR� DWLYR� GH� LQIRUPDomR�� QRV� SURFHVVRV� H�
GRFXPHQWRV� GH� VXD� FRPSHWrQFLD�� RX� SHOR� 'LUHWRU� GR� &(7(0�� QRV� GHPDLV� FDVRV�� REVHUYDQGR� D�
OHJLVODomR�HP�YLJRU�

3DUiJUDIR�~QLFR��1RV�FDVRV�GH�REWHQomR�GH�LQIRUPDo}HV�GH�WHUFHLURV��R�JHVWRU�GD�iUHD�QD�TXDO�D�
LQIRUPDomR�VHUi�XWLOL]DGD�GHYH��VH�QHFHVViULR��SURYLGHQFLDU�MXQWR�DR�FHGHQWH�D�GRFXPHQWDomR�IRUPDO�
UHODWLYD�j FHVVmR�GH�GLUHLWRV�VREUH�LQIRUPDo}HV�GH�WHUFHLURV�DQWHV�GH�VHX�XVR�

$UW�� ����1RV� WHUPRV� GD�/HL� GH�$FHVVR� j� ,QIRUPDomR� �/HL� Q�� �������� GH� ��� GH� QRYHPEUR� GH�
�������p�YHGDGD�D�GLYXOJDomR�H�XVR�SRU�WHUFHLURV�GH�LQIRUPDo}HV�UHVWULWDV�RX�FODVVLILFDGDV�SRU�JUDX GH�
VLJLOR��SURGX]LGDV�RX�FXVWRGLDGDV�SHOR�&(7(0��VDOYR�QRV�FDVRV�GH�DXWRUL]DomR�HVSHFtILFD�

6HomR�,,,
'26�&21752/(6�'(�$&(662

$UW������(YHQWRV�UHOHYDQWHV��SUHYLDPHQWH�GHILQLGRV��GHYHP�VHU�UHJLVWUDGRV�SDUD�D�VHJXUDQoD�H�R�
UDVWUHDPHQWR�GH�DFHVVR�jV�LQIRUPDo}HV�

3DUiJUDIR� ~QLFR�� 'HYHP� VHU� FULDGRV� PHFDQLVPRV� SDUD� JDUDQWLU� D� H[DWLGmR� GRV� UHJLVWURV� GH�
DXGLWRULD�QRV�DWLYRV�GH�LQIRUPDomR�

$UW�� ���� $� DXWRUL]DomR�� R� DFHVVR� H� R� XVR� GD� LQIRUPDomR� H� GRV� UHFXUVRV� GH� WHFQRORJLD� GD�
LQIRUPDomR�H�FRPXQLFDo}HV�GHYHP�VHU�FRQWURODGRV�H�OLPLWDGRV�DR�QHFHVViULR�SDUD�R�FXPSULPHQWR�GDV�
DWLYLGDGHV�GH�FDGD�XVXiULR��H�TXDOTXHU�RXWUD�IRUPD�GH�XVR�RX�DFHVVR�DOpP�GR�QHFHVViULR�GHSHQGHP�GH�
DXWRUL]DomR�GR�SURSULHWiULR�GR�DWLYR�GH�LQIRUPDomR��REVHUYDQGR�VH�D�OHJLVODomR�HP�YLJRU�

�� ��� $ LGHQWLILFDomR� GR� XVXiULR�� TXDOTXHU� TXH� VHMD� R� PHLR� H� D� IRUPD�� GHYH� VHU� SHVVRDO� H�
LQWUDQVIHUtYHO��SHUPLWLQGR�R�UHFRQKHFLPHQWR�GR�XVXiULR�GH�PDQHLUD�FODUD�H�LUUHIXWiYHO�

�� ���2� XVXiULR� p� UHVSRQViYHO� SRU� WRGRV� RV� DWRV� SUDWLFDGRV� FRP� VXDV� LGHQWLILFDo}HV�� HQWUH� DV�
TXDLV� VH� GHVWDFDP�� QRPH� GR� XVXiULR� QD� UHGH�� FDULPER�� FUDFKi�� HQGHUHoR� GH� FRUUHLR� HOHWU{QLFR��
DVVLQDWXUD� GLJLWDO� H� UHFXUVRV� FULSWRJUiILFRV�� ILFDQGR� HQFDUUHJDGR� SHOD� VHJXUDQoD� GRV� DWLYRV�� GRV�
SURFHVVRV� TXH� HVWHMDP� VRE� VXD� UHVSRQVDELOLGDGH� H� SRU� WRGRV� RV� DWRV� H[HFXWDGRV� FRP� VXDV�
LGHQWLILFDo}HV�� VDOYR� VH� FRPSURYDGR�TXH� R� IDWR� RFRUUHX� VHP�R� FRQKHFLPHQWR� RX� FRQVHQWLPHQWR� GR�
XVXiULR�

�����6HPSUH�TXH�KRXYHU�PXGDQoD�QDV�DWULEXLo}HV�GH�GHWHUPLQDGR�XVXiULR��RV�VHXV�SULYLOpJLRV�GH�
DFHVVR�jV�LQIRUPDo}HV�H�DRV�UHFXUVRV�FRPSXWDFLRQDLV�GHYHP�VHU�DGHTXDGRV�LPHGLDWDPHQWH��GHYHQGR�
VHU�FDQFHODGRV�HP�FDVR�GH�GHVOLJDPHQWR�GR�&(7(0�

�� ��� 7RGRV� RV� VLVWHPDV� GH� LQIRUPDomR� GR� &(7(0�� DXWRPDWL]DGRV� RX� QmR�� GHYHP� WHU� XP�
FXVWRGLDQWH�GR�DWLYR�GD�LQIRUPDomR��IRUPDOPHQWH�GHVLJQDGR�SHOR�SURSULHWiULR�GR�DWLYR�GH�LQIRUPDomR��
TXH�GHYH�GHILQLU�RV�SULYLOpJLRV�GH�DFHVVR�jV�LQIRUPDo}HV��REVHUYDQGR�D�OHJLVODomR�HP�YLJRU�

3DUiJUDIR�~QLFR��$�DXWRUL]DomR�GH�TXH�WUDWD�R�FDSXW�SRGHUi�VHU�GHOHJDGD�DR�FXVWRGLDQWH�GR�DWLYR�
GH�LQIRUPDomR�
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�� EV#PFWL�JRY�EU

$UW�� ���� e� YHGDGD� D� XWLOL]DomR� GH� DFHVVR� UHPRWR�� VDOYR� XWLOL]DomR� GH� UHFXUVRV� SUySULRV� GR�
&(7(0��KRPRORJDGRV�SHOD�iUHD�GH�7HFQRORJLD�GD�,QIRUPDomR�GR�&(7(0�

6HomR�,9
'$�*(672�'(�$7,926�'$�,1)250$d2

$UW������2V�DWLYRV�GH�LQIRUPDomR�GHYHP�

,�� VHU�LQYHQWDULDGRV�H�SURWHJLGRV�

,,� � WHU� LGHQWLILFDGRV�� IRUPDOPHQWH�� R� SURSULHWiULR� GR� DWLYR� GH� LQIRUPDomR� H� R� FXVWRGLDQWH� GR�
DWLYR�GH�LQIRUPDomR�

,,,�� WHU�PDSHDGDV�DV�VXDV�DPHDoDV��YXOQHUDELOLGDGHV�H�LQWHUGHSHQGrQFLDV�

,9� � WHU� D� VXD� HQWUDGD� H� VDtGD� QDV� GHSHQGrQFLDV� GRV� yUJmRV� H� XQLGDGHV� FLWDGRV� QR� DUW�� ���
DXWRUL]DGDV�H�UHJLVWUDGDV�SHOR�SURSULHWiULR�GR�DWLYR�GH�LQIRUPDomR�

9�� VHU�SDVVtYHLV�GH�PRQLWRUDPHQWR�H�WHU�VHX�XVR�LQYHVWLJDGR�TXDQGR�KRXYHU�LQGtFLRV�GH�TXHEUD�
GH�VHJXUDQoD��SRU�PHLR�GH�PHFDQLVPRV�TXH�SHUPLWDP�D�UDVWUHDELOLGDGH�GR�XVR�GHVVHV�DWLYRV�

9,� � VHU� XWLOL]DGRV� HVWULWDPHQWH� GHQWUR� GR� VHX� SURSyVLWR�� VHQGR� YHGDGR� VHX� XVR� SDUD� ILQV�
SDUWLFXODUHV� RX� GH� WHUFHLURV�� HQWUHWHQLPHQWR�� YHLFXODomR� GH� RSLQL}HV� SROtWLFR�SDUWLGiULDV�� UHOLJLRVDV��
GLVFULPLQDWyULDV�H�DILQV�

$UW�� ���� 2V� JHVWRUHV� GRV� DWLYRV� GH� LQIRUPDomR� GHYHP� HVWDEHOHFHU� UHJUDV� H� PHFDQLVPRV� TXH�
YLVHP� j�PDQXWHQomR� GH� XPD� EDVH� GH� FRQKHFLPHQWR� VREUH� D� UHDOL]DomR� GH� DWLYLGDGHV� QR� &(7(0��
REVHUYDGDV�DV�QRUPDV�GH�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV�

$UW������2�DFHVVR�GRV�XVXiULRV�DRV�DWLYRV�GH�LQIRUPDomR�H�VXD�XWLOL]DomR��TXDQGR�DXWRUL]DGRV��
GHYH�VHU�FRQGLFLRQDGR�DR�DFHLWH�D�7HUPR�GH�5HVSRQVDELOLGDGH��REVHUYDQGR�D�OHJLVODomR�HP�YLJRU�

$UW������$�JHVWmR�GH�DWLYRV�GD�LQIRUPDomR�VHUi�UHJXODPHQWDGD�SRU�QRUPD�HVSHFtILFD�

6HomR�9
'$�&/$66,),&$d2�'$�,1)250$d2

$UW�� ���� ,QIRUPDo}HV� JHUDGDV�� DGTXLULGDV� RX� FXVWRGLDGDV� SHOR� &(7(0� SRGHP� SRVVXLU�
FODVVLILFDomR�SDUD� LQGLFDU�D�QHFHVVLGDGH��D�SULRULGDGH�H�R�QtYHO�HVSHUDGR�GH�SURWHomR�TXDQWR�DR�VHX�
WUDWDPHQWR�

3DUiJUDIR� ~QLFR�� 4XDQGR� FODVVLILFDGDV�� VHUmR� REVHUYDGDV� DV� H[LJrQFLDV� GDV� DWLYLGDGHV� GD�
LQVWLWXLomR��FRQVLGHUDQGR�DV�LPSOLFDo}HV�TXH�XP�GHWHUPLQDGR�JUDX�GH�FODVVLILFDomR�WUDUi�SDUD�RV�VHXV�
REMHWLYRV�LQVWLWXFLRQDLV��REVHUYDQGR�D�OHJLVODomR�HP�YLJRU�

6HomR�9,
'$�6(*85$1d$�)Ë6,&$�(�'2�$0%,(17(

$UW������$�&RPLVVmR�GH�7HFQRORJLD�GD�,QIRUPDomR�H�&RPXQLFDomR��&7,&��HP�FRQMXQWR�FRP�D�
6HomR�GH�7HFQRORJLD�GD�,QIRUPDomR��6H7,&���GHYH�SURPRYHU�PHFDQLVPRV�GH�SURWHomR�jV�LQVWDODo}HV�
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ItVLFDV�H�iUHDV�GH�SURFHVVDPHQWR�GH�LQIRUPDo}HV�FUtWLFDV�RX�VHQVtYHLV�FRQWUD�DFHVVR�LQGHYLGR��GDQRV�H�
LQWHUIHUrQFLDV��HP�UHVSRVWD�DRV�ULVFRV�LGHQWLILFDGRV�

3DUiJUDIR�~QLFR��2V�PHFDQLVPRV� GH� SURWHomR� HVWDEHOHFLGRV� GHYHP�HVWDU� DOLQKDGRV� DRV� ULVFRV�
LGHQWLILFDGRV�

6HomR�9,,
'$�6(*85$1d$�(0�5(&85626�+80$126

$UW� ����2V�XVXiULRV�GHYHP�WHU�FLrQFLD�

,�� GDV�DPHDoDV�H�SUHRFXSDo}HV�UHODWLYDV�j�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV�

,,�� GH�VXDV�UHVSRQVDELOLGDGHV�H�REULJDo}HV�FRQIRUPH�HVWDEHOHFLGRV�QHVWD�3ROtWLFD�

$UW�� ���� 7RGRV� RV� XVXiULRV� GHYHP� GLIXQGLU� H� H[LJLU� R� FXPSULPHQWR� GHVWD� 3ROtWLFD�� GH� VHXV�
GRFXPHQWRV�FRPSOHPHQWDUHV��GDV�QRUPDV�GH�VHJXUDQoD�H�GD�OHJLVODomR�YLJHQWH�DFHUFD�GR�WHPD�

$UW�� ���� 6HUmR� HVWDEHOHFLGRV� SURFHVVRV� SHUPDQHQWHV� GH� FRQVFLHQWL]DomR�� FDSDFLWDomR� H�
VHQVLELOL]DomR�HP�VHJXUDQoD�GD�LQIRUPDomR��TXH�DOFDQFHP�WRGRV�RV�XVXiULRV�GR�&(7(0��GH�DFRUGR�
FRP�VXDV�FRPSHWrQFLDV�IXQFLRQDLV�

6HomR�9,,,
'$�*(672�'(�5,6&26

$UW������$V�iUHDV�UHVSRQViYHLV�SRU�DWLYRV�GH�LQIRUPDomR�GHYHP�LPSODQWDU�SURFHVVRV�FRQWtQXRV�
GH�JHVWmR�GH�ULVFRV��RV�TXDLV�VHUmR�DSOLFDGRV�QD�LPSOHPHQWDomR�H�RSHUDomR�GD�JHVWmR�GD�VHJXUDQoD�GD�
LQIRUPDomR�H�FRPXQLFDo}HV�

3DUiJUDIR� ~QLFR�� $� &RPLVVmR� GH� 7HFQRORJLD� GD� ,QIRUPDomR� H� &RPXQLFDomR� �&7,&�� HP�
FRQMXQWR� FRP� D� 6HomR� GH� 7HFQRORJLD� GD� ,QIRUPDomR� �6H7,&��� GHYH� DYDOLDU� RV� ULVFRV� UHODWLYRV� j
VHJXUDQoD�GRV�DWLYRV�GH�LQIRUPDomR�H�D�FRQIRUPLGDGH�FRP�H[LJrQFLDV�UHJXODWyULDV�RX�OHJDLV�

$UW������$�JHVWmR�GH�ULVFRV�GH�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV�VHUi�UHJXODPHQWDGD�SRU�
QRUPD�HVSHFtILFD�

6HomR�,;
'$�&217,18,'$'(�'(�1(*Ï&,2

$UW������$�&RPLVVmR�GH�7HFQRORJLD�GD� ,QIRUPDomR�H�&RPXQLFDomR� �&7,&��SRGHUi� VROLFLWDU�D�
'LUHWRULD� GR�&(7(0�� LQVWLWXLU�� IRUPDOPHQWH�� JUXSR� GH� WUDEDOKR� FRP� REMHWLYR� GH� SURSRU��PDQWHU� H�
SHULRGLFDPHQWH� WHVWDU� PHGLGDV� GH� JHVWmR� GD� FRQWLQXLGDGH� H� UHFXSHUDomR� GD� LQIRUPDomR�� YLVDQGR�
UHGX]LU�SDUD�XP�QtYHO�DFHLWiYHO�RX�SUHYLDPHQWH�GHILQLGR�D�SRVVLELOLGDGH�GH�LQWHUUXSomR�RX�R�LPSDFWR�
FDXVDGR� SRU� GHVDVWUHV� QRV� UHFXUVRV� GH� WHFQRORJLD� GD� LQIRUPDomR� H� FRPXQLFDo}HV� TXH� VXSRUWDP� RV�
SURFHVVRV�YLWDLV�GR�&(7(0��DWp�TXH�VH�UHWRUQH�j�QRUPDOLGDGH�

$UW������$�JHVWmR�GH�FRQWLQXLGDGH�GH�QHJyFLR�VHUi�UHJXODPHQWDGD�SRU�QRUPD�HVSHFtILFD�
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6HomR�;
'2�75$7$0(172�'(�,1&,'(17(6�'(�5('(

$UW�� ���� $� 'LUHWRULD� GR� &(7(0� GHYHUi� LQVWLWXLU� D� (TXLSH� GH� 7UDWDPHQWR� H� 5HVSRVWD� D�
,QFLGHQWHV�HP�5HGHV�&RPSXWDFLRQDLV��(7,5���HP�FRQIRUPLGDGH�FRP�D�,QVWUXomR�1RUPDWLYD�*6,�35�
Q�� �� H� D�1RUPD�&RPSOHPHQWDU� Q�� ���,1���'6,&�*6,35�� SRGHQGR� SDUD� LVVR�� VROLFLWDU� R� DSRLR� GDV�
GHPDLV� 8QLGDGHV� GH� 3HVTXLVD� GR� 0LQLVWpULR� GD� &LrQFLD�� 7HFQRORJLD�� ,QRYDo}HV� H� &RPXQLFDo}HV�
�0&7,&��

$UW� ���� $� JHVWmR� GH� LQFLGHQWHV� GH� VHJXUDQoD� GD� LQIRUPDomR� VHUi� UHJXODPHQWDGD� SRU� QRUPD�
HVSHFtILFD�

6HomR�;,
'$�&5,372*5$),$

$UW������2�XVR�GH�UHFXUVRV�FULSWRJUiILFRV�QR�&(7(0�VHJXLUi�DV�RULHQWDo}HV�SUHYLVWDV�QD�1RUPD�
&RPSOHPHQWDU�1�����,1���'6,&�*6,35�

$UW������2�XVXiULR�p�UHVSRQViYHO�SHOR�UHFXUVR�FULSWRJUiILFR�TXH�UHFHEHU��GHYHQGR�DVVLQDU�7HUPR�
GH�5HVSRQVDELOLGDGH�SRU�VHX�XVR�

6HomR�;,,
'$�$8',725,$�(�&21)250,'$'(

$UW�� ���� $� YHULILFDomR� GH� FRQIRUPLGDGH� GDV� SUiWLFDV� GH� VHJXUDQoD� GD� LQIRUPDomR� H�
FRPXQLFDo}HV� GR� &(7(0� GHYHUi� VHU� UHDOL]DGD� VHPSUH� TXH� QHFHVViULD�� QmR� H[FHGHQGR� R� SHUtRGR�
Pi[LPR�GH����WUrV��DQRV�

�����$�YHULILFDomR�GD�FRQIRUPLGDGH�VHUi�UHDOL]DGD�GH�IRUPD�SODQHMDGD��PHGLDQWH�FDOHQGiULR�GH�
Do}HV�DSURYDGR�SHOD�&7,&�

�� ��� $� YHULILFDomR� GH� FRQIRUPLGDGH� GHYH� WDPEpP� VHU� UHDOL]DGD� QRV� FRQWUDWRV�� FRQYrQLRV��
DFRUGRV�GH�FRRSHUDomR�H�RXWURV�LQVWUXPHQWRV�GR�PHVPR�JrQHUR�FHOHEUDGRV�FRP�R�&(7(0�

$UW�� ���� $� H[HFXomR� GD� YHULILFDomR� GH� FRQIRUPLGDGH� VHUi� UHDOL]DGD� SRU� JUXSR� GH� WUDEDOKR�
IRUPDOPHQWH� LQVWLWXtGR� SHOD� 'LUHWRULD� GR� &(7(0�� FRP� DSRLR� GD� &RPLVVmR� GH� 7HFQRORJLD� GD�
,QIRUPDomR�H�&RPXQLFDomR��&7,&���SRGHQGR�WDO�VHUYLoR�VHU�VXEFRQWUDWDGR�QR�WRGR�RX�HP�SDUWH�

�����e�YHGDGR�DR�SUHVWDGRU�GH� VHUYLoRV� H[HFXWDU� D�YHULILFDomR�GD� FRQIRUPLGDGH�GRV�SUySULRV�
VHUYLoRV�SUHVWDGRV�

$UW�� ����2V� UHVXOWDGRV�GH� FDGD� DomR�GH�YHULILFDomR�GH� FRQIRUPLGDGH� VHUmR�GRFXPHQWDGRV� HP�
UHODWyULR�GH�DYDOLDomR�GH�FRQIRUPLGDGH�H��FRP�EDVH�QHVWH��D�'LUHWRULD�GR�&(7(0�WRPDUi�PHGLGDV�
FDEtYHLV�
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6HomR�;,,,
'2�3/$12�'(�,19(67,0(1726�(0�6,&�'2�&(7(0

$UW������2V�LQYHVWLPHQWRV�HP�6,&�VHUmR�UHDOL]DGRV�GH�IRUPD�SODQHMDGD�H�FRQVROLGDGRV�HP�XP�
SODQR�GH�LQYHVWLPHQWRV��GH�PRGR�D�JDUDQWLU�D�SURYLVmR�GRV�UHFXUVRV�QHFHVViULRV�SDUD�D�LPSOHPHQWDomR�
GDV�Do}HV�GH�VHJXUDQoD�GD�LQIRUPDomR�GR�&(7(0�

$UW�� ���� 2� SODQR� GH� LQYHVWLPHQWRV�� VRE� D� UHVSRQVDELOLGDGH� GD� &RPLVVmR� GH� 7HFQRORJLD� GD�
,QIRUPDomR� H� &RPXQLFDomR� �&7,&��� VHUi� HODERUDGR� FRP� EDVH� QD� SULRUL]DomR� GRV� ULVFRV� D� VHUHP�
WUDWDGRV�H�VHUi�REWLGR�D�SDUWLU�GD�DSOLFDomR�GH�PpWRGR�TXH�FRQVLGHUH��QR�PtQLPR��D�SUREDELOLGDGH�H�R�
LPSDFWR�GRV�ULVFRV�

$UW������2�SODQR�GH�LQYHVWLPHQWRV��DVVLP�FRPR�D�FRUUHVSRQGHQWH�SURSRVWD�RUoDPHQWiULD��VHUmR�
DSURYDGRV�QR�kPELWR�GD�'LUHWRULD�GR�&(7(0�

3DUiJUDIR�~QLFR��&DVR�D�GRWDomR�FRQFHGLGD�VHMD�LQIHULRU�j�VROLFLWDGD�QD�SURSRVWD�RUoDPHQWiULD��
RX� KDMD� OLPLWDomR� QD� H[HFXomR� RUoDPHQWiULD�� FDEHUi� D� &7,&� UHDOL]DU� D� FRUUHVSRQGHQWH� UHYLVmR� GR�
SODQR�GH�LQYHVWLPHQWRV��TXH�GHYHUi�VHU�DSURYDGD�SHOD�'LUHWRULD�GR�&(7(0�

6HomR�;,9
'$�*(672�'(�23(5$d®(6�(�&2081,&$d®(6

$UW�� ���� $� 6HomR� GH� 7HFQRORJLD GD� ,QIRUPDomR� H� &RPXQLFDo}HV� �6H7,&�� GR� &(7(0� GHYH�
HVWDEHOHFHU� PRGHORV� H� DUTXLWHWXUDV� GH� UHIHUrQFLD�� TXH� GHVFUHYDP� UHTXLVLWRV� PtQLPRV� SDUD� D�
GLVSRQLELOL]DomR�GH�VHUYLoRV��VLVWHPDV�H�LQIUDHVWUXWXUD��DWHQGHQGR�jV�QHFHVVLGDGHV�RSHUDFLRQDLV�H�GH�
VHJXUDQoD�GHVWD�SROtWLFD�

6HomR�;9
'$�5(/$d2�&20�7(5&(,526

$UW�� ���� 1RV� HGLWDLV� GH� OLFLWDomR�� QRV� FRQWUDWRV�� FRQWUDWRV� GH� JHVWmR�� FRQYrQLRV�� DFRUGRV� H�
LQVWUXPHQWRV� FRQJrQHUHV� GH� FRRSHUDomR� WpFQLFD� FRP� HQWLGDGHV� SUHVWDGRUDV� GH� VHUYLoRV� SDUD� R�
&(7(0�GHYHUi�FRQVWDU�FOiXVXOD�HVSHFtILFD�VREUH�D�REULJDWRULHGDGH�GH�REVHUYkQFLD�D�HVWD�3ROtWLFD�

$UW������2�FRQWUDWR��FRQYrQLR��DFRUGR�RX�LQVWUXPHQWR�FRQJrQHUH�GHYHUi�SUHYHU�D�REULJDomR�GD�
RXWUD�SDUWH�GH�GLYXOJDU�HVWD�3ROtWLFD��EHP�FRPR�VXDV�QRUPDV�H�SURFHGLPHQWRV�FRPSOHPHQWDUHV� DRV�
VHXV�HPSUHJDGRV�H�SUHSRVWRV�HQYROYLGRV�HP�DWLYLGDGHV�QR�&(7(0�

6HomR�;9,
'$�$48,6,d2��'2�'(6(192/9,0(172�(�'$�0$187(1d2�'(�6,67(0$6

$UW������$�&RPLVVmR�GH�7HFQRORJLD�GD�,QIRUPDomR�H�&RPXQLFDomR��&7,&��HP�FRQMXQWR�FRP�D�
6HomR�GH�7HFQRORJLD�GD�,QIRUPDomR��6H7,&��GR�&(7(0�GHYH�HVWDEHOHFHU�FULWpULRV�GH�VHJXUDQoD�SDUD�
R�GHVHQYROYLPHQWR��PDQXWHQomR�H�DTXLVLomR�GH�VLVWHPDV�H�DSOLFDo}HV�

6HomR�;9,,
'$�*(672�'(�08'$1d$6

$UW������1R�kPELWR�GD�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV��D�JHVWmR�GH�PXGDQoDV�FRQVLVWH�
HP� SURFHGLPHQWRV� H� FRQWUROHV� QHFHVViULRV� SDUD� JDUDQWLU� TXH� PXGDQoDV� VHMDP� IRUPDOPHQWH�
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UHTXLVLWDGDV�� DSURYDGDV�� SODQHMDGDV� H� DGHTXDGDPHQWH� WHVWDGDV�� FRP� REMHWLYR� GH� PLQLPL]DU� D�
RFRUUrQFLD�GH�HUURV�TXDQGR�GD�PXGDQoD�

&$3Ë78/2�9,,
'$6�3(1$/,'$'(6

$UW������$�QmR�REVHUYkQFLD�GHVWD�3ROtWLFD�H�RX�GH�VHXV�GRFXPHQWRV�FRPSOHPHQWDUHV��EHP�FRPR�
D� TXHEUD� GH� FRQWUROHV� GH� VHJXUDQoD� GD� LQIRUPDomR� H� FRPXQLFDo}HV�� SRGHUi� DFDUUHWDU�� LVRODGD� RX�
FXPXODWLYDPHQWH�� QRV� WHUPRV� GD� OHJLVODomR� DSOLFiYHO�� VDQo}HV� DGPLQLVWUDWLYDV�� FLYLV� H� SHQDLV��
DVVHJXUDGRV�DRV�HQYROYLGRV�R�FRQWUDGLWyULR�H�D�DPSOD�GHIHVD�

&$3Ë78/2�9,,,
'$6�&203(7Ç1&,$6�(�5(63216$%,/,'$'(6

6HomR�,
'D�&RPLVVmR�GH�7HFQRORJLD�GD�,QIRUPDomR�H�&RPXQLFDomR��&7,&�

$UW�� ���� $� &RPLVVmR� GH� 7HFQRORJLD� GD� ,QIRUPDomR� H� &RPXQLFDomR� �&7,&��� GH� QDWXUH]D�
FRQVXOWLYD�� YLQFXODGD� j�'LUHWRULD� GR�&(7(0�� WHP� D� ILQDOLGDGH� GH� WUDWDU� VREUH� SROtWLFDV�� GLUHWUL]HV��
SODQHMDPHQWR�H�GHPDLV�Do}HV�UHODWLYDV�j�6HJXUDQoD�GD�,QIRUPDomR�H�&RPXQLFDo}HV��6,&�

$UW������6mR�FRPSHWrQFLDV�GD�&7,&�

,�� DVVHVVRUDU�QD�LPSOHPHQWDomR�GDV�Do}HV�GH�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV�

,,�± GHILQLU��HODERUDU�H�DWXDOL]DU�SROtWLFDV�GH�DTXLVLomR�GRV�UHFXUVRV�FRPSXWDFLRQDLV�GR�&(7(0�

,,,�± SURPRYHU�H�HVWLPXODU�R�GHVHQYROYLPHQWR�GD�LQIRUPiWLFD�QR�kPELWR�GR�&(7(0�

,9� � SURSRU� D� 3ROtWLFD� GH� 6HJXUDQoD� GD� ,QIRUPDomR� H�&RPXQLFDo}HV� FRPSRVWD� SRU� SROtWLFDV��
GLUHWUL]HV�� QRUPDV� H� SURFHGLPHQWRV� UHODWLYRV� j� VHJXUDQoD� GD� LQIRUPDomR� H� FRPXQLFDo}HV� SDUD� R�
&(7(0��HP�FRQIRUPLGDGH�FRP�DV�OHJLVODo}HV�H[LVWHQWHV�VREUH�R�WHPD��EHP�FRPR�VXDV�DOWHUDo}HV��H�
VXEPHWr�OD�D�'LUHWRULD�GR�&(7(0�SDUD�DSUHFLDomR�H�SURQXQFLDPHQWR�

9�� SURSRU�QRUPDV�UHODWLYDV�j�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV��H

9,�� H[HUFHU�RXWURV�DWRV�GH�DVVHVVRUDPHQWR�H�GH�SURSRVLomR�DIHWRV�j�PDWpULD�GH�VHJXUDQoD� GD�
LQIRUPDomR�H�FRPXQLFDo}HV�

6HomR�,,
'D�6HomR�GH�7HFQRORJLD�GD�,QIRUPDomR��6H7,&�

$UW������&RPSHWH�D�6HomR�GH�7HFQRORJLD�GD�,QIRUPDomR��6H7,&���GR�&(7(0�

,�� SUHVWDU�DSRLR�jV�DWLYLGDGHV�ILQV�GR�&(7(0��QR�TXH�FRQFHUQH�DV�QHFHVVLGDGHV�HP�WHFQRORJLD�
GD�LQIRUPDomR�

,,�� LPSOHPHQWDU��PDQWHU�H�DGPLQLVWUDU�DV�DWLYLGDGHV�UHODWLYDV�jV�iUHDV�GH�LQIRUPiWLFD�H�UHGHV�GH�
FRPXQLFDomR� GH� GDGRV� LQWHUQD�� EHP� FRPR� VXD� UHVSHFWLYD� FRQHFWLYLGDGH� jV� UHGHV� DFDGrPLFDV� H�
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�� EV#PFWL�JRY�EU

FRPHUFLDLV��VHPSUH�HP�FRQVRQkQFLD�FRP�DV�GHPDLV�XQLGDGHV RUJDQL]DFLRQDLV�H�RUJDQLVPRV�JHVWRUHV�
RILFLDLV�

,,,�� RSHUDU��PDQWHU�H�DGPLQLVWUDU�D�UHGH�GH�FRPXQLFDomR�GH�GDGRV�LQWHUQD��FRP�VXDV�FRQH[}HV�
jV�UHGHV�H[WHUQDV�DFDGrPLFDV�H�FRPHUFLDLV��EHP�FRPR�SURYHU�R�VXSRUWH�RSHUDFLRQDO�GD�LQIUDHVWUXWXUD�
FRPSXWDFLRQDO�GD�LQVWLWXLomR�

,9�� LPSOHPHQWDU�H�JHUHQFLDU�WHFQRORJLDV�TXH�DVVHJXUHP�D�GLVSRQLELOLGDGH��LQWHJULGDGH�H�VLJLOR�
GDV�LQIRUPDo}HV�GLJLWDLV�

9�� SODQHMDU��GHILQLU�H�KRPRORJDU�HVWUXWXUDV��DUTXLWHWXUDV��KDUGZDUHV��VRIWZDUHV�H�PDWHULDLV�GH�
LQIRUPiWLFD� TXH� VHMDP DGHTXDGRV� jV� QHFHVVLGDGHV� GR� &(7(0�� FRP� R� DSRLR� GD� &RPLVVmR� GH�
7HFQRORJLD�GD�,QIRUPDomR�H�&RPXQLFDomR�� &7,&�

9,� � SUHVWDU� DSRLR� D� &RPLVVmR� GH� 7HFQRORJLD� GD� ,QIRUPDomR� H� &RPXQLFDomR� � &7,&�� QD�
HODERUDomR�GH�SURMHWRV�TXH�YLDELOL]HP�D� LPSODQWDomR�H�RSHUDomR�GD� UHGH�GH�FRPXQLFDomR�GH�GDGRV�
LQWHUQD� LQVWLWXFLRQDO�� EHP� FRPR� SURSRU� H� RULHQWDU� DV� GHPDLV� iUHDV� GH� DWXDomR�� TXDQWR� DRV�
SURFHGLPHQWRV�GH�PDQXWHQomR�H�DWXDOL]DomR�

9,,� � DVVLVWLU� H� IDFLOLWDU� DRV� XVXiULRV�� DWUDYpV� GRV� UHFXUVRV� FRPSXWDFLRQDLV� GD� LQVWLWXLomR�� D�
ORFDOL]DomR� H� DFHVVR� GH� GDGRV�� LQIRUPDo}HV� H� FRQKHFLPHQWR� QDV� iUHDV� GH� LQIRUPiWLFD�� VLVWHPDV�
FRPSXWDFLRQDLV�H�UHGHV�GH�FRPXQLFDomR�GH�GDGRV��SHUWLQHQWHV�DR�H[HUFtFLR�GH�VXDV�DWLYLGDGHV�

9,,,�� SHVTXLVDU��FRRUGHQDU�H�SURSRU�R�XVR�GH�SURGXWRV�H�VHUYLoRV�H�WHFQRORJLDV�HPHUJHQWHV�HP�
LQIRUPiWLFD��REMHWLYDQGR�VXD�DPSOD�GLVVHPLQDomR�H�XWLOL]DomR�FRPR�DOWHUQDWLYDV�jTXHODV�HP�XVR��FRP�
D�GHYLGD�RULHQWDomR�DRV�XVXiULRV�GR�VLVWHPD�

,;�� GLVVHPLQDU�LQIRUPDo}HV�UHOHYDQWHV�VREUH�DV�IDFLOLGDGHV�GD�UHGH�FRUSRUDWLYD� FUHGHQFLDQGR�
XVXiULRV�H�HVWDEHOHFHQGR�FRQGLo}HV�GH�DFHVVR�j�UHGH�GH�FRPXQLFDomR�GH�GDGRV�

;� � LQVWDODU�� DGDSWDU� H� DWXDOL]DU� RV� DWXDLV� VLVWHPDV� RSHUDFLRQDLV� HP�XVR�� EHP� FRPR�SURSRU� D�
LPSODQWDomR� FRP� D� VXEVHTXHQWH� LQVWDODomR� H� PLJUDomR� SDUD� VLVWHPDV� RSHUDFLRQDLV�� DSOLFDWLYRV� H�
XWLOLWiULRV�HPHUJHQWHV��EDVHDGRV�QR�FRQFHLWR�GH�VRIWZDUH�QmR�SURSULHWiULR�

;,� � SURSRU�� GHVHQYROYHU�� UHDOL]DU� H� VXSHUYLVLRQDU� SURFHVVRV� GH� WUHLQDPHQWR� VREUH� VLVWHPDV�
RSHUDFLRQDLV��SURJUDPDV�H�DSOLFDWLYRV�GH�XVR�Mi�FRQVROLGDGR��EHP�FRPR�DV�SRVVtYHLV�DOWHUQDWLYDV�GH�
QRYRV� VLVWHPDV� RSHUDFLRQDLV�� XWLOLWiULRV� H� DSOLFDWLYRV� YLVDQGR� D� XQLYHUVDOL]DomR� GD� LQIRUPiWLFD��
DJLOL]DU�H�PHOKRUDU�R�GHVHPSHQKR�GR�XVXiULR�ILQDO�

;,,� � DSRLDU� D� &RPLVVmR� GH� 7HFQRORJLD� GD� ,QIRUPDomR� H� &RPXQLFDomR� � &7,&� TXDQWR� DR�
HVWXGR��HODERUDomR�H�LPSODQWDomR�GH�VROXo}HV�FRUSRUDWLYDV�GH�SROtWLFDV�GH�VHJXUDQoD�GD�LQIRUPDomR��
HP� FRQIRUPLGDGH� FRP� RV� LQWHUHVVHV� GD� XQLGDGH� RUJDQL]DFLRQDO�� HQYROYHQGR� WRGRV� RV� DVSHFWRV�
UHOHYDQWHV� GD� LQVWLWXLomR� SDUD� D� SURWHomR�� FRQWUROH� H� PRQLWRUDPHQWR� GRV� GDGRV� H� GRV� UHFXUVRV�
FRPSXWDFLRQDLV�� WUDEDOKDQGR� GH� IRUPD� FRRUGHQDGD� FRP� DV� GHPDLV� XQLGDGHV� RUJDQL]DFLRQDLV� H� RV�
RUJDQLVPRV� RILFLDLV� JHVWRUHV� GD� iUHD� GH� VHJXUDQoD� GH� VLVWHPDV� FRPSXWDFLRQDLV�� REMHWLYDQGR� D�
GHWHFomR��LGHQWLILFDomR��UHVROXomR�H�SUHYHQomR�GH�LQFLGHQWHV�GH�VHJXUDQoD�

;,,,�� JHUHQFLDU�RV�GDGRV�H�LQIRUPDo}HV�JHUDGRV�GXUDQWH�D�FRQFUHWL]DomR�GH�Do}HV�HVWUXWXUDGDV�
UHFXSHUiYHO�H�SURPRYHU�D�GLVVHPLQDomR�GH�LQIRUPDo}HV�RUJDQL]DFLRQDLV�
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;,9� � JHUHQFLDU� H� FRQWURODU� R� DFHVVR� DR� DPELHQWH� GH� UHGH�� j� LQWHUQHW� H� DRV� HTXLSDPHQWRV� GH�
LQIRUPiWLFD��YLVDQGR�PD[LPL]DU�D�XWLOL]DomR�GRV�PHVPRV�

;9�� JHUHQFLDU��LQYHQWDULDU�H�FRQWURODU�DV�OLFHQoDV�GH�VRIWZDUH�QR�&(7(0�

;9,� � HVSHFLILFDU�� JHUHQFLDU�� DFRPSDQKDU� H� LPSOHPHQWDU� D� RSHUDomR� ItVLFD� H� OyJLFD� GH� UHGHV�
ORFDLV�

;9,,�� DXGLWDU�D�XWLOL]DomR�GRV�UHFXUVRV�FRPSXWDFLRQDLV��GH�DFRUGR�FRP�DV�QRUPDV�YLJHQWHV�

;9,,,�� RULHQWDU�D�H[HFXomR�GH�RSHUDo}HV�H�PDQXWHQomR�GD�UHGH�GH�FRPXQLFDomR�GH�GDGRV��EHP�
FRPR�SURYHU�R�VXSRUWH�RSHUDFLRQDO�GD�LQIUDHVWUXWXUD�FRPSXWDFLRQDO�

;,;� � GDU� VXSRUWH� WpFQLFR� DRV� XVXiULRV� GD� UHGH�� QR� TXH� GL]� UHVSHLWR� j� XWLOL]DomR� GRV�
HTXLSDPHQWRV��KDUGZDUH��VRIWZDUHV�H�VHUYLoRV�GLVSRQtYHLV�

;;�� UHDOL]DU�GLDJQyVWLFR�SDUD�DSXUDomR�GH�HYHQWXDLV�SUREOHPDV�HP�HTXLSDPHQWRV�RX�QD�UHGH�H�
JHUHQFLDU�RV�VHUYLoRV�GH�PDQXWHQomR�FRQWUDWDGRV�D�WHUFHLURV�

;;,� � UHDOL]DU� PDQXWHQomR� FRUUHWLYD�� DGDSWDo}HV� H� PHOKRULDV� QRV� VLVWHPDV� GHVHQYROYLGRV�� H�
DWHQGLPHQWR�GDV�QHFHVVLGDGHV�GRV�XVXiULRV��H

;;,,�� H[HUFHU�RXWUDV�FRPSHWrQFLDV�TXH�OKH�IRUHP�FRPHWLGDV�QR�VHX�FDPSR�GH�DWXDomR�

;;,,,�� DSRLDU�QD�SURPRomR�GD�FXOWXUD�GH�VHJXUDQoD�GD�LQIRUPDomR�H�FRPXQLFDo}HV�

;;,9� � DFRPSDQKDU� DV� LQYHVWLJDo}HV� H� DV� DYDOLDo}HV� GRV� GDQRV� GHFRUUHQWHV� GH� TXHEUDV� GH�
VHJXUDQoD�

;;9� � DSRLDU� D� &7,&� H� D� HTXLSH� GH� WUDWDPHQWR� H� UHVSRVWD� D� LQFLGHQWHV� HP� UHGHV�
FRPSXWDFLRQDLV��H

;;9,� � PDQWHU� FRQWDWR� GLUHWR� FRP� R� 'HSDUWDPHQWR� GH� 6HJXUDQoD� GD� ,QIRUPDomR� H�
&RPXQLFDo}HV� �'6,&�*6,35�� SDUD� R� WUDWR� GH� DVVXQWRV� UHODWLYRV� j� VHJXUDQoD� GD� LQIRUPDomR� H�
FRPXQLFDo}HV�

6HomR�,,,
'D�(TXLSH�GH�7UDWDPHQWR�H�5HVSRVWD�D�,QFLGHQWHV�HP�5HGHV�&RPSXWDFLRQDLV��(7,5�

$UW������$�(7,5�WHP�D�ILQDOLGDGH�GH�IDFLOLWDU��FRRUGHQDU�H�H[HFXWDU�DV�DWLYLGDGHV�GH�WUDWDPHQWR�
H�UHVSRVWD�D�LQFLGHQWHV�HP�UHGHV�FRPSXWDFLRQDLV�QR�DPELHQWH�GR�&(7(0�

$UW������$�(7,5�GR�&(7(0�GHYHUi�WHU FRPR�REMHWLYRV�EiVLFRV�

,��PRQLWRUDU�DV�UHGHV�FRPSXWDFLRQDLV�

,,��GHWHFWDU�H�DQDOLVDU�DWDTXHV�H�LQWUXV}HV�

,,,��WUDWDU�LQFLGHQWHV�GH�VHJXUDQoD�GD�LQIRUPDomR�



ȤȠȥȠȪȫʁȩȠȦ�țȘ�ȚȠʂȥȚȠȘ��ȫȜȚȥȦȣȦȞȠȘ��ȠȥȦȭȘɿʍȜȪ�Ȝ�ȚȦȤȬȥȠȚȘɿʍȜȪ�� ș��ȪȶɃɇ���ȿɲ�����șɃȲɄʤȽȺȲ��� ȘȳɃ�����

�� EV#PFWL�JRY�EU

,9��LGHQWLILFDU�YXOQHUDELOLGDGHV�H�DUWHIDWRV�PDOLFLRVRV�

9��UHFXSHUDU�VLVWHPDV�GH�LQIRUPDomR��H

9,�� SURPRYHU� D� FRRSHUDomR� FRP� RXWUDV� HTXLSHV�� EHP� FRPR� SDUWLFLSDU� GH� IyUXQV� H� UHGHV�
QDFLRQDLV�H�LQWHUQDFLRQDLV�UHODWLYRV�j�6HJXUDQoD�GD�,QIRUPDomR�H�&RPXQLFDo}HV�

$UW������$�(7,5�VHUi�FRPSRVWD�SRU�VHUYLGRUHV�S~EOLFRV��SUHIHUHQFLDOPHQWH�RFXSDQWHV�GH�FDUJR�
HIHWLYR��GHVLJQDGRV�HP�SRUWDULD�HVSHFtILFD�SHOR�'LUHWRU�GR�&(7(0��SRGHQGR�WHU�R�DSRLR�WpFQLFR�GH�
SURILVVLRQDLV�FRQWUDWDGRV�SDUD�HVWH�ILP�

6HomR�,9
'R�$JHQWH�5HVSRQViYHO�SHOD�(7,5

$UW������&RPSHWH�DR�$JHQWH�5HVSRQViYHO�SHOD�(7,5�GR�&(7(0�

,�� (VWDEHOHFHU�RV�SURFHGLPHQWRV�RSHUDFLRQDLV��JHUHQFLDU�DV�DWLYLGDGHV�H�GLVWULEXLU�WDUHIDV�SDUD�D�
(7,5�

,,�� $VVLVWLU�R�&7,5�*29�FRP�LQIRUPDo}HV�QHFHVViULDV�j�DWXDOL]DomR�H�PDQXWHQomR�GDV�EDVHV�
GH�GDGRV�GH�LQFLGHQWHV�GR�*RYHUQR�)HGHUDO�

6HomR�9
'RV�8VXiULRV

$UW������&RPSHWH�DRV�XVXiULRV�GR�&(7(0�

,�� FXPSULU�ILHOPHQWH�DV�SROtWLFDV��DV�QRUPDV��RV�SURFHGLPHQWRV�H�DV�RULHQWDo}HV�GH�VHJXUDQoD�GD�
LQIRUPDomR�H�FRPXQLFDo}HV�GR�&(7(0�

,,� � EXVFDU� RULHQWDomR� GR� VXSHULRU� KLHUiUTXLFR� LPHGLDWR� HP� FDVR� GH� G~YLGDV� UHODFLRQDGDV� j�
VHJXUDQoD�GD�LQIRUPDomR�

,,,�� DVVLQDU�7HUPR�GH�5HVSRQVDELOLGDGH��IRUPDOL]DQGR�D�FLrQFLD�H�R�DFHLWH�GD�326,&��&(7(0��
EHP�FRPR�DVVXPLQGR�UHVSRQVDELOLGDGH�SRU�VHX�FXPSULPHQWR�

,9� � SURWHJHU� DV� LQIRUPDo}HV� FRQWUD� DFHVVR�� PRGLILFDomR�� GHVWUXLomR� RX� GLYXOJDomR� QmR�
DXWRUL]DGRV�SHOD�'LUHWRULD�GR�&(7(0�

9� � DVVHJXUDU� TXH� RV� UHFXUVRV� WHFQROyJLFRV� j� VXD� GLVSRVLomR� VHMDP�XWLOL]DGRV� DSHQDV� SDUD� DV�
ILQDOLGDGHV�DSURYDGDV�SHOR�&(7(0�

9,� � FRPXQLFDU� LPHGLDWDPHQWH� D� &RPLVVmR� GH� 7HFQRORJLD� GD� ,QIRUPDomR� H� &RPXQLFDomR�
�&7,&�� TXDOTXHU� GHVFXPSULPHQWR� RX� YLRODomR� GHVWD� 3ROtWLFD� H�RX� GH� VHXV� GRFXPHQWRV�
FRPSOHPHQWDUHV�
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&$3Ë78/2�,;
0(72'2/2*,$�'(�*(672�'$�6(*85$1d$�'$�,1)250$d2�(�&2081,&$d®(6

$UW�� ���� $� PHWRGRORJLD� GH� JHVWmR� GD� VHJXUDQoD� GD� LQIRUPDomR� GR� &(7(0� VHJXLUi� DV�
RULHQWDo}HV� SUHYLVWDV� QD� 1RUPD� &RPSOHPHQWDU� ���,1���'6,&�*6,35������� TXH� VH� EDVHLD� HP�
SURFHVVR� GH� PHOKRULD� FRQWtQXD�� FRQVLGHUDQGR� R� �3'&$�� �3ODQ�'R�&KHFN�$FW��� UHIHUHQFLDGR� SHOD�
QRUPD�$%17�1%5�,62�,(&�������

&$3Ë78/2�;
'$�5(9,62�(�$78$/,=$d2

$UW������(VWD�3ROtWLFD�EHP�FRPR�R�FRQMXQWR�GH�LQVWUXPHQWRV�QRUPDWLYRV�JHUDGRV�D�SDUWLU�GHOD��
VHUi�UHYLVDGD�GH�IRUPD�SHULyGLFD�RX�VHPSUH�TXH�VH�IL]HU�QHFHVViULR��QmR�H[FHGHQGR�R�SHUtRGR�Pi[LPR�
GH�����WUrV��DQRV�


