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My background

e ESL Teacher since 1996

 Aviation English Teacher since 2008 (technicians,
flight dispatchers, flight attendant, pilots)

* 4 international aviation English Teacher and rater
training courses

e |ICAEA RG and GEIA member

* Teacher, Teacher trainer, material designer, rater,
consultant

* MA 2015, PhD end of 2019
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Why am | here?

* Washback effect — from training perspective
(aligned with other researches)

e Data discussion

* Personal pursuit
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Washback effect (Scaramucci, 2004)

Macro
(educational
system)

Micro
(classroom)

Negative

Positive effect effoct
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Why high stakes?

& C @ Nso seguro | www.tsb.gc.ca/eng/rapports-reports/aviation/2017/a17q0030/a17q0030.html ¥
being operated by a Cargair Ltd. pilot undergeoing commercial training who was returning to CYHU from a solo flight in a -
A . local training area. C FGOI was being operated by a student pilot, also training at Cargair Ltd., who was departing
Media CYHU for a solo flight in a local training area. At 1238 Eastern Daylight Time, the 2 aircraft collided at 1500 feet above H
sea level C-GPNP was substantially damaged, and its pilot sustained serious injuries. C-FGOI was destroyed, and its
Contact us student pilot was fatally injured.

Both aircraft were operating under visual flight rules in controlled airspace, and air traffic control had issued altitude
restrictions to each aircraft: C-GPNP had been instructed to maintain an altitude of “not below 1600 feet” and C-FGOI
had been instructed to maintain an altitude of “not above 1100 feet.” The relative attitudes of the 2 aircraft suggest that
when the pilot of C GPNP became aware of the impending collision with C-FGOI, which was approaching from the left,
he made a right turn in an effort to avoid it. Neither pilot saw the other aircraft in time to avoid a mid-air collision, partly }
owing to the inherent limitations of the see-and-avoid principle.

The investigation found that the density and variety of operations conducted at CYHU increase the complexity of air
traffic controller workload. The varying levels of flying skill and language proficiency among the student pilots at the 4
flying schools that are based at CYHU add to the complexity. In addition, inbound and outbound aircraft must follow the
visual flight rules (VFR) traffic routes depicted on the VFR terminal procedure charts. The result is that VFR aircraft
pilots with little experience converge with an altitude separation of 500 feet.

Accident in

Ca na d a In 2008, the International Civil Aviation Organization introduced standards for aviation-specific language proficiency to
help ensure that flight crews and controllers were proficient in conducting and comprehending aeronautical
radiotelephony communications in English—the language used for aviation communications between aircraft and
controllers worldwide. In response, Transport Canada (TC) amended the Canadian Aviation Regulations to include a
provision on language proficiency, requiring applicants to obtain an operational or expert level in English, French, or
both, before being issued a pilot's licence. d
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Why high stakes? o

& https://www.smh.com.au/business/workplace/the-fatal-consequences-of-miscommunication-betwe... ¥r

BUSINESS WORKPLACE CAREERS

Fatal consequences of miscommunication between
pilots and air traffic controllers

By Anna Patty Workplace Editor
October 2, 2016 — 7.23pm

TODAY'S TOP STORIES

BEOB HAWKE

Labor legend Bob Hawke dies
aged 89

12 minutes ago

AUSTRALIA VOTES

Communication failures have been blamed for more than a thousand deaths in plane crashes,

warns an Australian academic who has reviewed the language pilots and air traffic controllers use.

Dominique Estival, a Western Sydney University linguist, pilot and flight instructor has urged

native English speakers to adjust their communication in the aviation industry to reduce the risk

of misunderstanding by non-English speaking pilots.

ANAC
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Why high stakes?

& X & https://www.ft.com/content/c4012d50-186b-11e7-a53d-df09f373be87 g

= Q HOME WORLD US COMPANIES TECH MARKETS GRAPHICS OPINION WORK & CAREERS LIFE& ARTS HOW TO SPENDIT Sign In

Opinion Aviation accidents and safety

Foreign pilots are failing at English
— but so are the Brits

Bad command of aviation lingua franca causes in-flight
misunderstandings everywhere

MICHAEL SKAPINKER
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Why high stakes?
X @ @ =7 @ httpsy//edition.cnn.com,/2018/05/28/us/china-flight-student-kidnapping-intl/find .o w Search In @@ =

f kidnapping and trying to deport Chinese flight student

a =il
Tursnn +.Map data ©2019 Google, INEGI  Terms of Use

Shi, who was released by police after questioning, told the Record Searchlight newspaper that
he had no idea why he was kidnapped. However, he had been banned from flying two months
ago, and suspected it was because of his English.

"I can't speak English well in life, but | can speak English well with air traffic control,” he told the
Searchlight.

Shi said that when McConkey and Hoser arrived at his house, he decided to record the
interaction.

In the audio recording Shi gave the Searchlight, a man's voice is heard saying, "You're going, >
with or without your luggage.”

A woman is also heard speaking Mandarin to Shi, before she switches to English and says,

"Speak English, please! Can you speak English? If you cannot speak English you are not going to
able to stay here."

After the woman tells Shi that he is in their custody, the male voice adds, "And the United States
government needs you out of this country right now, you understand?"
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ICAQO, 2010

v'Native speakers — grandfather rights
v'Phraseology — not to be assessed

v'Radio communications — scope

multinationality crew / manuals / training???

v’ ANAC — compliant — Working Paper 2016

ANAC
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0 Ol A39-WP/249
CHERY International Civil Aviation Organization E{Eﬁ;ﬁ
. WORKING PAPER
e
W '
ASSEMBLY — 39TH SESSION
TECHNICAL COMMISSION
Agenda Item 35: Aviation safety and air navigation standardization ,

THE NEED FOR REVISION OF ANNEX 1 LANGUAGE PROFICIENCY SARPS FOR PILOTS
AND AIR TRAFFIC CONTROLLERS

{Presented by Brazl)

EXECUTIVE SUMMARY

The adoption of the Annmex 1 Language Proficiency Standard and Recommended Practices (SARPs) in
2003 represented a considerable progress towards safer radiotelephony communications. However,
applied hnguists, language testing scholars and experienced test developers and assessors have identified
in the past thirteen vears some serious deficiencies in the ICAQ language proficiency policy, which may
significantly impact safety. For this reason, experts have recommended that the policy should be
reviewed. This paper provides a brief discussion of the main weaknesses identified 1n the ICAO policy
related to the language proficiency requirements for pilots and air traffic controllers (ATCs). It
highlights the importance of having a clear definition of the abilities that should be assessed as well as
the necessity of native speakers also bemng formally evaluated on their abilities to use the language
effectively and to manage communication successfully.

Action: The Assembly 1s invited to:

a)call on the Council to establish a study group to develop an ICAO rating scale and a set of holistic
descriptors based on clear, explicit and relevant defimtions of the specific language abilities which
need to be assessed in this particular environment;

L manall mee #hn rrmanin dbm mmnmidee s mrrnaer #lan Adscer 1 T rsmanes Theafialnmare B A DTIa nn n osnadbae 8

https://www.icao.int/Meetings/a39/Documents/WP/wp_249 en.pdf
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5857 - 1703 replies

Q62 Na sua opiniao, qual foi o impacto da

implementacao dos requisitos de
proficiéncia linguistica na seguranga das
comunicagoes entre pilotos brasileiros e
controladores estrangeiros?

Answarad: 1,168 Skipped: 535

46.92%
34.76%
13.27%
1.54% 0.34%
Muito Positivo MNao houve MNegativo Muito
positivo impacto negativo

(‘ﬁ

ANAC

3T

MNao sei

http://www.anac.gov.br/assuntos/setor-regulado/profissionais-da-

aviacao-civil/processo-de-licencas-e-habilitacoes/proficiencia-linguistica-
2/Resultadopesquisa2017divulgaoportal ANAC.pdf




LM Workshop de atualizacdo dos (k
\Workshop de atualizacao dos
EXAMINADORES CREDENCIADOS ‘

DE PROFICIENCIA LINGUISTICA ANAC

This is not what
everyone else
studies

| just want to know what
ANAC wants to hear

John Doe studied
at xxx / website
and got level 4

| flew all my life
internationally and now
ANAC doesn’t allow me to

—_

| just want to
pass the test; I'll
learn English

after

This test doesn’t assess
phraseology
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Daniel Calazans, 2014, AeroMagazine

https://aeromagazine.uol.com.br/artigo/prova-

para-ingles-ver_1506.html
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ANAC’S WEBSITE — YOUTUBE VIDEQOS —
LIST OF SCHOOLS + COMPETITION FOR
GOOGLE SEARCH MARKET

mm

TEACHER EXPOSES
HIS / HER KEY
POINTS

ANAC

27 SCHOOLS, 25
WEBSITES, 11
CHANNELS
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Data analysis

* 6 websites do not mention aviation / 1 under maintenance /

1 no website

* 6 websites also offer Phraseology / other courses — 4 have

‘training for the test’ courses

* 8 websites only offer mock interview, simulados, mock tests,

rehearsal activities to train to SDEA
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Simulations to all
steps of the test

Training is conducted through mock interviews,

addressing and practicing answers to the most frequent
guestions of the exam

We focus, through test format
simulations, on the abilities which
are necessary, so the pilot is
prepared to take the ICAO / ANAC
test

Interactive audios very

similar to the ones you will

We follow the dynamics based on find in the test

the real structure of the test

With constant feedback from the exam centers, you will be

updated on the questions made by the examiners




\Workshop de atualizacdo dos (

v EXAMINADQRES CREDE h!CIADOS ‘
DE PROFICIENCIA LINGUISTICA ANAC
Di |

* Wide range of vocabulary and grammar

* Do not use technical terms

* The examiner is not a pilot

* Far-fetched English

* Confusion between plain English x general English
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Some phrases from videos...

* An aircraft with a blue tail and [company] livery
* In the background | can see some trees
* | think a spotter took this photo

* The well preserved airframe is still afloat, as it
slowly sinks

* The crew members demonstrated dexterity
* You only need the second conditional in the test

* Phraseology is wrong, don’t make intentional
mistakes

ANAC
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Others...

* First and foremost, first of all // from my
perspective from my point of view | think //
however but // so therefore...

* If | were the pilot in this situation | would continue
the takeoff then | would request an area to dump
fuel.... Does your acft have a fuel dumping system?
No my acft no have.

ANAC
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Manual on the

Implementation of ICAD

Language Proficiency e Guidelines for Aviation
Regquirements English Training Programmes

Work-related
Phraseology as input
Objective and clear language

+++ needs assessment, communicative
approach, CBTL




the students reaching the end of their training not
only are in a position to pass the licensing test, but
also have effectively acquired the kind of practical

proficiency that is required of them to handle non-

standard, abnormal and emergency situations (ICAQ,

2009, p. 20)
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Kim, 2018

The analysis revealed that although the Russian pilot was viewed as having limited English
proficiency, the strategies he used to make himself understood were evaluated positively as
fulfilling the requirements of the professional role. By contrast, the Korean air traffic controller,
although not evaluated as having limited proficiency, was criticized for his lack of professional
knowledge. The discourse analysis and the feedback given by these expert informants highlight
not only the nature of the miscommunication arising in unexpected situations, but also the
multiple factors that may contribute to it. While language proficiency is clearly an issue, there
are many other sources of miscommunication that emerge during the exchange. These
findings are used to critique the narrow, language-focused oral proficiency construct as
articulated in the holistic descriptors and the rating scale stipulated by the International Civil

Aviation Organization (ICAO, 2010) as the basis for tests of aviation English worldwide.
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MONTEIRO, 2019

Intercultural communications in aviation require a broader view of
communicative competence, including specific purpose language ability and
background knowledge (AE), the need to speak English as a lingua franca
and to adjust to the communicative needs at hand (ELF), to accommodate
and negotiate sociocultural differences and to solve misunderstandings
between members of different cultures, while at the same time sharing

responsibility for successful communication.
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Conclusions

* This is a one-sided investigation — there needs to be
more (other participants / products)

* Principles cannot be narrowed down to the test —
reflections on needs, syllabus design and *HOW™* to
teach (transfer control over the curriculum to the
agency which controls the exam) (WALL, 2012)

* Current research and authentic material (reliable
sources)
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